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AN INTRODUCTION TO SUNQUEST ICE

Sunquest ICE is a comprehensive electronic pathology test-requesting
system. The system enables pathology requests to be made from wards,
clinics and most importantly for use in GP surgeries. In addition to this it
allows GPs access to pathology and radiology results held by the hospital,
including results not requested by GPs. Furthermore the system keeps an
electronic record in a patient’s notes, giving full accountability.

The system employs rules to ensure only appropriate requests are made and
full information is available to the lab. It is able to interface with all LIMS
(Laboratory Information Management System) currently used by UHSM. The
system caters for clinics and phlebotomists as well as all specialties.

Most importantly it can provide for the trust a region-wide pathology network
leading, in time, with the implementation of the NPfIT, to a nationwide
network. This means that with the functioning of Sunquest ICE the care
provided for the patient by the health-care worker is dramatically increased.
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How To Make A Request in Consultation Mode

1) Log into EMIS

LV to access the screen below.

ST
=101 =]
Fie Fdt Ve Macros Seitigr Favourdec e
fhoddes I @B | 2@ | w & L LT «W %
NGMS Registers 1 0 Alerts: 0 EDI: 25 PRiD Email: 4 Repeats Reaq: 0
No.B028. Dr Mark Whitaker, 645 Wilmslow Road Didsbury Mancheste Age 54 years SB Mainsteng
Didsbury Medical Centre 25 EDI)4 Emails ]
RP Register A Patient ST Search & Statistics
RD Registration Details DS Dispensing
RS Registration Status WP Word Processing
PR Prescribing GP GP-Links
MR Medical Record ID Clinical EDI

EA Emis Access

MS Screen messages

CU Change Currant User
CD Close Down

CO Communications menu
QP Query processor

AO Advanced options

Rl Medication Requests
WF Workflow Manager

Select option

Arvvalie] e smasion

Hisat| B D O [Wiszomeave

15:21 Term 518Job 36  (Mw) V5.2

NUM [wied 10 bar 20T8]5 21 MW Dir M Wihitakoer
=] Document |

@2

N X I<CARDOZErZAwvHIanmon

« B ANV 1521

2) Now either click on CM Consultation Mode or type CM on your

keyboard.

3) The following screen will be displayed:-

21.5.2008 G.P.Surgery Miss Patricia Wallwork| T smear done
D: *RL113 bj cab ref JFTu jab giv
KKid URTI
12.6.2008 Rapid Surgery SISTER NICOLA MILNE -VI" _URTg
E: Pill Teach szsz/”g'
§: No Hx of contraindications, DVT/Focal 0 Caniu
Migraine/Reacticns P wax
0: Generally well in self R LBP
P: 3 or 12 hr rule explained, Missed pill/ D&V / On TUTI
ABS risk , Side effects discussed . Stop if u
leg/chest pain see GP. VRef PN
wRef Physio
. d P..
P Template entry Comment/explanation Summary ?x::m. :g
History pr Otocols Additional Brief summary 2 pdld ea
Examination Follow up Date/doctor/place Next problem
Medication -ray/lab requests View sections Mentor ?
Referral b results I ndividual Problem Quick keys Enter
<File> <Pgup> <sF2 Mentor> Yes Ha
4 b & v
Network ik | [nok T [Tuet7amn 2006 1448 [PEW:Dr Paul whight [
D [l ] asshepes- N N OO EHMO @l &2-4-A-==2 @ ap
Slide 7 of 7 Clouds o

4) Now click on X-ray/lab requests or type X on your keyboard.
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5) The following screen will be displayed:-

Consultation On 17.6.2

6) Next type Y on your keyboard to request a test.

Note: you may at this point be required to put a password in to get to
ICE-

6a) If request highlight “Manchester Royal Infirmary”and press
<ENTER>

7) The system will now take you to Sunquest ICE and the following screen
will appear:-

—=uICE
Microbiolagy Request Immunalogy

5]

5 am llllllllllli
s
R

Requested
10 b 3010 150515 £ Mormal | GEOM GETSETS  REQ
10 Mar 2010 14:50:00 Fevrdin MNormal | (GPOM GATOESTS  REQ
VO 2010 14:50:00 Ami, Creatinhe Mormal  GPOM GAREET REQ
LM 2010 144802 | Rl Bbod! Cound Pl GFDM IREG
L0 Mar 2010 14:40:41 Fambin, Sarum Folale Mormal GO REQ

Note: at this screen you will see a history of pus Jtigations.
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8) Now select a test by clicking in a box ... we are going to select a Full

Blood Count, see below:-

Addenis: Vil Dby, ch H20 6BA Tednphone Ho: 445 3731
¥ Services 1"=21CE
GP Collections BiochemiHasrm Request MicrobioloQy Request || Immmunology |
o
oche
n

LAl A EEEEEREEEERNR
A H U N TR W

s e EEEEEEERERER

Most recent requests made for this patie

T view all requests for this patient, click here.
To view records of the tests on this panel only made for this patient, dick here.

Prioeity Loc Ordered Status

Requested
10 Mar 2010 15:08:19 £3%
10 Mar 2010 14:50:00 Farnliy
10 Mar J010 14:50:00 Ay, Crastishe

hormal | GPDM GETOSSTY  REQ
Hormal  GPDM GETOESTY  REQ
Mormal GPOM GETORSTD  REQ

10 Mar 2000 144802 | i Bl oot
30 Mar 010 14:40e4 | Fambin, Serum Folate,

Mormal | GPOM GETOESTS  REQ
Normal GPOM GETOESTY  REQ

=

[Eoone

[T [ imeemat

L

Bisut] &3 W O Wosezes W oss v owser v | Hoooumerst -marosctt . [[@ g /10i55.1922.. 2 (@) A 2 [« BENTE 1525

8.1) Some tests require further information; when you click on them a

pop-up box will be opened, see below:-

[J] FBC
[] Plasma Yiscosity
[] 1nf. Mononucleosis

[] Malaria screen

8.2) And some tests will initiate a different type of pop-up box, see

below:-

E 3 Rules
FRG
Select clinical dotad

| sbdueninal pain =

Acute Lymphoblastic Leukasmis
Acute Myeloid Leuksemis

asthms
Atrial fibrillatian

8.3) Select the appropriate tests in this pop-up box by holding down
the Ctrl key and clicking each one.
8.4) Then click OK.

6 of 19
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9)

When you have finished your selections click on the green Continue
with Request button:-

[#1 nAre

Note: you may have to scroll down to see the Request button.

10)

11)

12)

13)

You will now see the screen below:-

Location Requesting
Consultant

If you are a GP your name will be populated in the Requesting
Consultant/GP box.

14.1 If you are a locum GP and do not have your own log-in, use the
regular GP’s name.

14.2) If you are a member of staff, you will need to select the GP’s
name.

Make sure the correct practice is in the Location box.
You now need to decide whether the samples are to be sent

immediately to the laboratory or at a future date as this dictates which
labels will be printed.
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13.1) So, for samples that are to be collected immediately and sent to
the lab, click the Collect Now radio button. This will produce
labels with the present date and time on.

13.2) And for samples that are to be taken at a later date, or brought
in by the patient, click the Collect later radio button. This option
will produce labels without a sample date; the date can be
written by hand when the sample is taken. (go to 20)

14) Clicking in the | want to fill out specimen details later tick box will

store the test request in EMIS as a reminder that the test needs doing.
(go to 24)

15)  Now click on Accept Request.

16) Now type in the appropriate details in the Global Clinical Details box,
click on OK.

(Please ignore displayed discipline-clinical details will be populated for all disciplines)

Biochemistry

Please wait...

|

Global Clinical Details

17)  If the following Print screen will appear .
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¥ Services

[

18)  Your specimen labels will now be printed from the screen below:-

Note: you may need to click the Proceed button for each test order.
(use the reprint if labels do not print correctly)

19) Click the Proceed button again to exit.

20)  Your request(s) will now be logged in EMIS.

ICE manual LV May 2012 9 0of 19
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1)

2)

3)

4)

5)

e uvsue L amann o

AT elsrAsL P @ RaLELI L

Log into EMIS LV to access the screen below.

angu o griuso we

[25 EDI]4 Emails

RP Register A Patient

ST Search & Statistics

RD Registration Details DS Dispensing

RS Registration Status WP Word Processing
PR Prescribing GP GP-Links

MR Medical Record ID  Clinical EDI

CM Consultation Mode MS Screen messages
AP Appointments CU Change Current User
PN Practice notes CD Close Down

SP Summary Printout
CC Community Care

CO Communications menu
QP Query processor

ME Use Mentor AD Advanced options
RF Patient Referrals Rl Medication Requests
EA Emis Access WF Workflow Manager

Select option 15:21 Term 518Job 36

Irrvald card sesion NUM [W'ed 10 Mar 2010 15:21 M Dr M J Whitsher

d-um| @ [ W] (=) | V52 Emis Server =] Document] - Marosoft ...

The following screen will appear:-

(Mw)

V5.

2

&

MULuvLY. L POl y e e y n L LT
Clinical Records 4 Emails [%7]
A Add X All non-values C Consultations P Problems J 10S Claims
V Values (| isati M Medicati NI ig L Patient Notes
H Health T Templates F Forms & Admin B Allergies Q More
Active Problems : Patient registration data verified 16.2.2010
Significant past : —————————————-
Allergies/reaction: to Prednisolone, to Penicillins
Weight @ WE. 90.00 Kg 10.5.2005
O/E - height : Height 185 cm 14.3.2005
Body Mass Index : B.M.I. 26.3 10.5.2005%
Ideal Weight : Ideal wt. 78.7 Kg 6.1.2010
BP : 128/76 mm Hg 6.1.2010
Smoking : Never smoked tobacco 28.1.2010
Smoking cessatio HE
Alcohol : Alcohol 26 units/week 27.4.2009
Diet : Weight reducing diet 21.7.2006
Select Option, <F4> find code, <Tab> group problem list : <PgKeys>
Irrvalid card session UM [Wed 10 Mar 20101521 MW D M J Whitakes
B5o| § ) © [Wivvszemeserver | 5 oonmertl Moot | @|e

The following screen will appear:-

ICE manual LV May 2012

How To Make A Request in Medical Record Mode

N~ XEcCcHAPTO0ZIrTuHIaTMmMmon

Enter
Tes No
i b a -

« B ANV s

MY XE<CC A2 DOZErRumMInoMMO®D

Enter
Yos Ho

“«r oA

o Bl MV 15

Next click on N Investigations or type N on your keyboard.

Central Manchester University Hospitals NHS

NHS Foundation Trust

Now either click on MR Medical Record or type MR on your keyboard.
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4 Emails

NHS Foundation Trust

Ea

-
N Mew Inbox reports C Configure display groups
S Investigation summary R Online Test Requests
Title Data/Type
1 Pathology & Radiology EDI results Data
2  Personal Information Data
3  Biochemistry Directory
4  Haematology Directory
5 Blood Pressure Data
6  Immunology Directory
7 Radiology No data
8  None grouped results Data
9 diabetic Directory
lveald cavd snasion, MU | (Wed 1M 2001522 A D M Wik
Histwt] §(3 @ © [WEvszumisserver B ooamerti - Mook | @|e

6) Now click R Online Test Requests or type R on your keyboard.

7 The following screen will be displayed:-

On Line Test Ordering

4 Emails [

A New TestOrder S Sample Now B View Order Info D Test Details
U Update Order F Full Sample Cusue R Patient Requests C Configuration
P Patient Report T Patient Report List L Location Report List M Move Order
Req Date  Stat Date Code Description Requestor Batch Stat  No.in batch
1
[Regurots s
10.03.2010 10.03.2010 Urea and Electrolyte Md Requested 1
SAMPLED
COMPLETE
10.03.2010 10.03.2010 ESR M Fully Complete 1
10.03.2010 10.03.2010 Albumin MW Fully Complete 2
10.03.2010 10.03.2010 Ferritin M Fully Complete 1
10.03.2010 10.03.2010 Creatinine M Fully Complete 2
10.03.2010 10.03.2010 Full Blood Count MW Fully Complete 1
10.03.2010 10.03.2010 Aspartate transamina MW Fully Complete 5
MW

10.03.2010 10.03.2010 Ferritin

[Page 1 of 5 PqUp/PgDn]

T

irvald cd seasion N | [wWedi0Ma 20101522 Vo/.0n M Whiskes

d’-annl & @D W O [Wvsz omis server (] Doument - Mrosaft ..

&7

ML ECCcA@MDIO0OZETrEuRIaTmoom

[ B N 152

M~ X Ef<CcC AT DO0ZETrXwHIOMMOM

[« B AWM 1522

8) Next select A New Test Order or type A on your keyboard.

Central Manchester University Hospitals NHS

Note: you may at this point be required to put a password in to get to

ICE.

9) From here, follow Steps 7 to 22 in Consultation Mode.

ICE manual LV May 2012
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How To Complete a previously stored request in MR

1) Choose MR
2) Click NthenR
3) The following Screen appears (List of tests previously requested tests)

20 1CE manual LV April 2011.doc - Micrasaft Word. I [=]x]
[ LV for Windows (C) 2001 EMIS =l

File Edit view Macros Settings Favourites Help

i Modiles | 5 & @ N 4 | =ma = 2 |
nGMS Registers : 0 Alerts: 0 EDI: O PN: 29 Email: 0 Repeats Req: 0
No.21288. Mr Eight Editestpatient, 5 Any Street Dummyville Age 39 years HMB MR

On Line Test Ordering

A New Test Order S Sample Now B View Order Info D Test Details

U Update Order F Full Sample Queue R Patient Requests C Configuration

P Patient Report T Patient Report List L Location Report List M Move Order

Req Date Stat Date Code Description Requestor  Batch Stat  No.in batch
]

N <X =2 <cd®2 0o =2=Z0r ARuHIonhmoam

SAMPLED

COMPLETE

13.04.2011 13.04.2011 Varicella Zoster Acu Unknown Fully Complete 1

13.04.2011 13.04.2011 Urine Microalbuminur Unknown Fully Complete 1

13.04.2011 13.04.2011 ESR Unknown Fully Complete 1

13.04.2011 13.04.2011 Full Blood Count Unknown Fully Complete 1

13.04.2011 13.04.2011 Urea and Electrolyte Unknown Fully Complete 1

13.04.2011 13.04.2011 Bone Panel Unknown Fully Complete 4

13.04.2011 13.04.2011 FBC with Malarial Pa Unknown Fully Complete 1

13.04.2011 13.04.2011 Carbamazepine Unknown[Page 1 of 2 PgUp/PgDn] T Enter

] Tes MNo
4 P & -
MNetwork link. MUM wied 13 apr 2011 10:39 MC- martina Cunningham

4 start ["= FLasH DRIVE (E) B3 icrosaft Bxeel-B... | 3 Microsoft Outlack .., | 0 1CE manusl L Apri...

4) Highlight request required (pick one if there are multiple) and chose S
(sample now)

5) If there are requests from multiple disciplines the following appears.
(Double click thee discipline)

ICE manual LV May 2012 12 of 19
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Prening Requests - Micrasalt Inbemet Taplores
Ptck Misa: M [ight Tdtestpatient [T
Dateof Beth: 12 March 1972 1 e o v 950

ackdres: & Ay Strert, Oumemyvilie, 52 184 Triogions Mo

Basmding Hequeste:

i Pt e Horbmare (X #age 1 of 1]
e L3 USEaPashtorace USB Cevee |- >

6) The following appears — click accept request. The labels will print

Bl EMIS OnLine Test Request Integration

Patient Mame:  Mr Michael Mouse Hospital Na.: ICE4963

Sex: Male
Date of Birth: 01 January 1965 MH3 no: =]
Address: Ashcroft Surgery 803 Stockport Road, Levenshulme, Manchester, M19... Telephone No: User:GB032654
¥ Services

General Details T Eochemisiy
Tests [a this order: Cholesterol

Username; G8032654

Bleep / Contact Mao:

Sample collection options:
Requesting Consultant / GP: DR AC FRAME (GB032654)

& Collect now
Location: ASHCROFT SURGERY
Clinical Details: test ¥ Collect tomarrow
Priority: " Collect later
Telephone Results: No
ICEMail Results: No Accept Reguest
Category: NHS

Sample Containers Required: 1 ® Yacutainer yellow top

Additional Information

Examination(s) Requested

Cholesterol

7) The action will then be filed in EMIS

EMIS Online Integration

A1) Datafiled within EMIS - Click OK to close and return

8) If outstanding test remain repeat as per (4)

ICE manual LV May 2012 13 of 19
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How to Complete a previously stored reqguest in Consultation Mode

(PCS ONLY)

1) Open a consultation (CM)
2) Double Click the “icon” with the previously ordered tests
3) Drop down the services tab

/2 http://10.165.192.220 - Pending Requests - Microsoft Interr_. explorer

Mr Eight Editestpatient HesfMalMo.:  ICE5450 Sex: Male
NHS no: 999 999 9530 =]
~Dummyville, EX2 1AA Telephone No: User;PB4678MZ

v seg |2 ICE
Pending Requests:

4) Choose “update order”
5) The following screen will open — (add any additional requirements)

Patient Name:

Date of Brth: 12 March 1972

Addrnys: Vilrmisls o, Dihsbuary, ch M20 6BA Tednphone Ho: 445 3731
¥ Serviees 1===ICE

GP Collections BiochemiHaem Request MicrobioloQy Request || Immunology |

I
e I
| I 0 o
= r ] Fut Blood Count |
| | I e
I | I
! | | -
L] | |
- - [ &er
- 1 |
™ ur I I
- 1 ]
I I
L} ] o
e - w
| Most recent requests made for this patient: To view all requests for this patient, click hore.
- To view records of the tests on this panel enly made for this patient, glick here.
Requested Investigations Priority Loc  Ordered Status
10 Mar Z0L0 18:08:15 £S5 Wormdl | GROM GHTDSSTY  REQ
10 Mar 2000 14:50:00 Fantin Wormal  GPOM GETOSSTS  REQ
10 Mar JOUD 145000 | dibuamiy, Creabiae Mormal GPOM GHTORST  REQ
10 Mo 2000 1HABEE | P Bl Gt Mormal | GPOM GETOESTS  REQ
- 0 Mar 2000 14:40:41 S, Sevum Falire Hormal | GPOM GATOES?Y  REQ

|
[E]ous [T [ imeemat A
Bistat] & (3 ] © Moz s | s v owser view | 2] Bocuments -marosctt . [[@) i 1051022, g‘ﬂ]&yh‘ygﬁm

6) Click continue with requests
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7) Uncheck “l want to fill out specimen details later” for each discipline

Fiease complete the following desails regarding your request. Once you hawe completed the detads, click the “Accept Request’ button to conbnue or ‘Mare Tests' to add more tests. Feeids with & shaded background ane mandatory.
General Details:

ueer: At e

Blaap / Contact No: 1 A0, .10 e, A 85 Thyroi
e s 9

[T | 5
Canegery: [ws ]

(DIt st b il sut epaciman dataie Intar
(2 Ciallaca maiw (Frint now - todye date)

[Fizre Temn ][ Zeceps fequen | Havee |

/

8) Choose “collect now” for each discipline
9) Now click on Accept Request.

10) Your specimen labels will now be printed from the screen below and
PCS will be updated.

—

—
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How to Access Results
1) Find your patient in EMIS.
2) Click on SN Sample Now or type SN on your keyboard.

3) The following screen will be displayed:-

(LY For windows (C} 2001 EH15 B _J:'ﬂ
Fle fdi Vew Hanos Settrs Fvortes Heb
Pidodie: [ QB (B> @ W & |t = 8 L «7R
nGHE Bogisters : 5§ Alerts: 4 EDI: 17 PR: 12 Email: 0 Repeats Reg: 0
No.19406. Mr Ishmail Yarwood, 122A Sale Road Northern Moor Age 71 years CSW [
Pathology Display Groups ] ° o
e e e R, | » General
N New Inbex reports C Configure display groups EREs
S Investigation summary R Online Test Requests z
HMH Excep
Title Data/Type I
J
1 Pathology & Hadiology EDI results K
2 o Data >
3 Biochemistry Directory !
4  Haematology Directory
5 Blood Pressure Data P R&SUTTET
6 Tmmuncloqy Directory r1x 777
7T  Radiology Data Tcss
8 None grouped results Data UVis Here
vvisit slip
wsig Acti
¥ 5ig Past
¥Min Past
ZDelete
, . . IndoLS alety 5
vl caed sesn NUM Tun 17 Jun 2008 1439 FEW-D1 Paud Wight > ooe 4
-] mpsvess- N DOH A @A *-L-A-===adf | . )
S 10f 1 Dl st Do

4) Now click R Online Test Requests or type R on your keyboard.
5) Next click T Test or type T on your keyboard.

6) This will take you to the screen below:-
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ntReports - Windows Internet Explorer : =10] x|

! = |2 hepiino.16s.64,52 cedeskeop plreporting/PatientReports. aspx?id=A60946281 CCE4CEIAIo2FEaCaBes ¥ | [ #9| X | [soode -

S f - 6 - - e - (3Toos - @ B R

patient Name: MR, Ishmail Yarwood Hospital No.: 330081 See Case Hote Numbers sex: Male

Date of Birth: 18 September 1936, NHS no: 464 478 0820 oy

Address: 1224 Sale Road, Northern Moor, Manchester, 123 08X Telephone No: 945 4279 ==
Location | [l locations] =

@
fiterby specialty [ispecdoesl =] Show reports up to [17/06/2005 :Il

Clinician [ oane = " Show reports from |°

Pt |last[5 =] reports.
search | Show [ Al reports -

< Earlier reports | Later reports > |
o ety ocaton S gk mamber | Sampe ot | somple Recewved  Reporicd—— ot B8
ABDOMEN PLAIN Dr.P.N.R20 F3WARD (F3) 07x44747 16 May 2007 15 May 2007 08 Dec 2007 17:58 F
Histology LR & Jobling GF-NORTHENDEN GROUF PRACTICE  M,07.0002283.HA 03 Dec 2007 03 Dec 2007 07 Dec 2007 10:12 UN
CT RENAL Dr.P.N.Rao GUTPATIENTS WYTH (BGPD) 07c14001_1 20 Nov 2007 20 Nov 2007 23 Nov 2007 12:09 F
CT RENAL WITH CONTRAST Dr.P.N.Rao OUTPATIENTS WYTH (BOPD) 0714913 20 Nov 2007 20 Now 2007 23 Nov 2007 12:08 F
B 1ron/Trarsferrin/TI5C orpbwiight  GP-NORTHENDEN GROUP PRACTICE  A,07.4438551L 27 Jul 2007 27 3ul 2007 313u20070%:21 LN
812/Folate/Ferritn R Powright  GP-NORTHENDEN GROUP PRACTICE  A,07.4498851L  27.Jul 2007 27 3ul 2007 272ul2007 14:51 UM
THYROIDS ©0rpbwright  GP-NORTHENDEN GROUP PRACTICE  A,07.4488551L  27Jul 2007 27 3ul 2007 27202007 14:41 LN
M Fsc @0RPL wiight  GP-NORTHENDEN GROUP PRACTICE  R,07.0557702.Q 27 Jul 2007 27 3ul 2007 27 ul 2007 13:31  UN
B UEAFT/Bone/Cholesterol/GFR es... €@ DRPowright  GP-NORTHENDEN GROUF PRACTICE  A,07.4483651L 27 Jul 2007 27 2ul 2007 272012007 13:31 UM
Glucose orrowright  GP-NORTHEMDEN GROUP PRACTICE  A,07.0379393.G  27Jul 2007 27 3ul 2007 2720071331 LN
B12/Folate/Ferritin DR Naresh KANUMILLT GP-NORTHENDEN GROUP PRACTICE  A,07.4481307.4 20 Jun 2007 20 Jun 2007 20 Jun 2007 15:00 LN
M Fec DR Naresh KANUMILLT GP-NORTHENDEN GROUP PRACTICE ~ R,07.0529335.F 20 Jun 2007 20 Jun 2007 20 Jun 2007 13:21 UN
SPUTUM Cr.P.N.Reo F3WARD (F3) M,07.0305037.G 16 May 2007 16 May 2007 18 May 2007 10:00 UN =
Histology Cr P.N.Reo 0P - WCH LROLOGY ASSESS UNIT 5,07.0006225.X% 09 May 2007 08 May 2007 17 May 2007 15:31 UN
B c-Rresctive Protein Dr.P.N.Rao F3 WARD (F3) A07.7733484R 17 May 2007 17May 2007 17 May 2007 13:00 UN
M Fec Dr.P.N.Rao F3WARD (F3) R,07.0503716.W 17 May 2007 17 May 2007 17 May 2007 12:40 UN =l
T T e i <
Draw = oshapes= \ N OO A B A X-4-A-==mcad
Slide 3 of 3 Clouds =7}

Note: this screen will show a history of all the tests the patient has had and
not just the ones you have requested.

There are 2 ways to access secondary care results in ICE.

A: Via the patient request screen

1. Open the Ice request screen in the normal way (via CM or MR)
2. Drop down the services tab

j http://10.165.192.220 - Pending Requests - Microsoft In=; et Explorer
pif g Req pl
Patient Mame: M Eight Editestpatient
Datecf Birth: 12 March 19

Address: A

- ok

Pending Requests:

fosoitalNo.:  ICES450 Sex; Male
HHS no: 999 999 9530
¥ Street, Dummyville, EX2 1AA Telephane fo:

3. Choose “patient report list”
4. A window will open showing all patient reports including secondary
care for that patient

B: Via MR Mode.

1. Open MR
2. Choose N and the R to access “online requesting”
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3. Choose T “patient report list” A window will open showing secondary
care reports for that patient

Support details

Initial Support (first 2 Weeks only)

If any issue arises within the first two weeks then please contact Mark
Bramhall

Email: mark.bramhall@cmft.nhs.uk

Admin Support

e A new user:

download form from our website and send it to GP.links@cmft.nhs.uk
¢ Requesting extra Bags: contact Client Services 0161 276 4428
e Requesting Tests not offered at present:

download form from our website and send it to GP.links@cmft.nhs.uk

For new users Include the following information:
First Name
Surname
Job Title
Practice name
Practice Code
G number if a GP
Requester in own right or not

Technical Faults

In the first instance please log calls via the EMIS helpdesk in the usual
manner.

Should EMIS come back and report no issue please email
GP.links@cmft.nhs.uk

If no response within a day please contact Colette or Matt on 276 8011

Labels

The following labels (or equivalent) should be ordered for the Zebra Printers:

LabelTrace non perforated labels. 57.15x31.75DT. LPR2100
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