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AN INTRODUCTION TO SUNQUEST ICE

Sunquest ICE is a comprehensive electronic pathology test-requesting
system. The system enables pathology requests to be made from wards,
clinics and most importantly for use in GP surgeries. In addition to this it
allows GPs access to pathology and radiology results held by the hospital,
including results not requested by GPs

The system employs rules to ensure only appropriate requests are made and
full information is available to the lab. It is able to interface with all LIMS
(Laboratory Information Management System) currently used. The system
caters for clinics and phlebotomists as well as all specialties.

Most importantly it can provide for the trust a region-wide pathology network

This means that with the functioning of Sunquest ICE the care provided for the
patient by the health-care worker is dramatically increased.
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How To Make A Request in Consultation Mode

1) Log into EMIS PCS to access the screen below.

r:mnmm 01/01/1965 Male Aged 43 ] @
Eingsway Burnage Manchester M19 1RD 01233 6566666 =
(o Help

MM Cant ) Mlay Patient

2) Click on CM Consultation Mode.

3) The following screen will be displayed:-

Fie Hep
ﬁﬂ]-@-"”-O-\.\)-xaﬁg;ﬁ-%-m :mnmmnmmmmm« Q"
Moddes Ikt 1007 Protosols  Paert Help

Hassags (B0 A5 Cont ) Play Patient
8 -Save Z ~Carcel ﬁ DatefOuctor Flace U ~Confudertisity T =Template A -parach N =Met Probiem
IS'W B -Brief Summary K -Prosats 1 -Confiuration W -Winh Mertor |
e - D 07 Now 2000 by Dr Gl — - |

07112008 hivD

01/01/1988
OE/D1/2005  Cance
20/00/2006
DR 200S
0502005
12082008
25/05/2005
14/16/2005 S

12/02/2006  Cervical neopla
DD = L0006
e Eidn Mahavoudzadeh at Kingsway Medical Practice || 1e/09/2006  Asthma follow-up
|| #zowizoor  Patient pregnant
Wring Mlm urim 1971172008 Medicatson review
03712/2008  2nd dipht tot acell pertus, hae...

= Complated
ferred te urologrst Referral letter - Referred to urologrst, Qutpatient
Hospi.. booked 17.11.08 @ 2.30 pm

rheumatglogest, Cutpatsnt (Private) ..Q the Aln-xanum' Hsp
07 Oct 2000 Miss Helen Spencer at Kmgsway Medical Practice
(First) Problom Asthma medication revies

IM'

4) Next click on Q—Test Request or type Q on your keyboard.
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5) The pop-up box below will appear:-

6) On the pop-up box select the Online Test Request tick box and press
OK.

Note: you may at this point be required to put a password in to get to ICE

7 The system will now take you to Sunquest ICE and the following screen

will appear:-
R—— — -
¥ Sarvions I""—"':!IEEE
GF Collections Bischem\Haam Request Microbiclogy Request || Immunelegy |
[ Haarusiochem | I@
:
H r =1

| Mostrecent requests made for this patie,

To view 8 requests for this patient, click: here.
To view racords of the tasts on this panel only made for this patient, click here,

Bequested [r——— Priarity toc Ordered Statis

10 Mar 2010 1545515 £50 Moemal UM GUTNSTS REQ

10 M 200 14500 Femen Mormal | GROM GIORSTY REQ.

10Mar 2010 14:50-00 Abummiy, Crastisne Mol GPOM GITOHSTY REQ:

10Mar 2010 144002 Fulfflood Count \ Mormal GEUM GUANRSTY R

- L0 Mar 2010 144041 Fembih, Sevum Fviate Mormal FOM GO REQ
~— \ - |
[Eone y

s § 3w © B | = Ve | ) Dot - ol . | [ w1015

Note: at this screen you will see a history of past investigatt

8) Now select a test by clicking in a box ... we are going to select a Full
Blood Count, see below:-
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Adkess: vils Telrghonn Ho: 445 3731
¥ Services e ICE
GP Collections BiochemiHaem Request | MicrobioloQy Request || Immunology |
u I - -
osses | ACTOR r
o | [
o r r ]
| | I e
e | I r r|
Fanel » I -
L] | |
I - I ser
- 1 |
™ ur I I
- 1 ]
I I
L} ] o
e - w hd
| Most recent requests made for this patient: To view all requests for this patient, click hore.
- To view records of the tests on this panel enly made for this patient, click here.
Requested Investigations Priority Loc Ordered Status
10 Mar 010 15:08:35 £ Wormal | GPLM GETDSSTY  REQ
10 Mar 2000 14:50:00 Fantin Wormsl  GPCM GETOSSTY  REQ
10 Mar JOUD 145000 | dibuamiy, Creabiae Mormal  GPCM GRTORSTS  REQ
10 Mo 2000 1HABEE | P Bl Gt Mormal  GPOM GETOSSTI REQ
- 0 Mar 2000 14:40:41 S, Sevum Falire Hormal  GPOM GATOES?Y  REQ
=

[Eoens [T T et y
Bistat] & (3 ] © Moz s | s v owser view | 2] Bocuments -marosctt . [[@) i 1051022, g‘ﬂ]&yh‘ygﬁm

8.1) Some tests require further information; when you click on them a
pop-up box will be opened, see below:-
[J] FBC
[] Plasma Yiscosity
[] 1nf. Mononucleosis
[] Malaria screen
8.2) And some tests will initiate a different type of pop-up box, see
below:-
E Selrct clinical detad
:
r M‘:
a &cute Lymphablastic Leukasmia 4
d oy vy
O :;::l ed/rmialaisepals
[ arthritis
0 mll";hrillmmn ~
f
:
8.3) Select the appropriate tests in this pop-up box by holding down
the Ctrl key and clicking each one.
8.4) Then click OK.

9) You may also choose tests from the “Predefined Profiles” tab by
clicking on it.

6 of 16
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Patient Name: VIRTUAL TESTPATIENT Hospital No.:  L1790180 See Case Note Numbers Sex: Male << Back

Date of Birth: 19 June 1980 NHS no: 999 001 9223 B

Address: test, test Telepk No: Edit Details
Biochem\Haem Request H Micro \ Viro Request H Imwbgy/ || Predefined Profiles || DEVELOPMENT

Conditions and Biochemistry
L]

Diseases

10) From here you may select the Profile you require,

Manchester, M20 GUA Mo 445 3T

I==%1CE

|[Edachemtiarm mequest | [1icrabiatogy Request | [1memunalogy ]

Hormal  GPOM GETDESTY
Mormal  GROM GATOSETS

10 Mar 2010 1440502 il B Count Homal | GPOM GET0GSTS
10 My 200 144041 Femtn, Serum Folie Formsl_ GPOM GETDSSTS
T [inkeemet:
M-ﬂ.@ I LV5.2 Emis Sorver. |.n|mau-||- IEM—H Meresedt ... || hittps//10165.192.2_ £U|Aﬂ|«" 152

11) ie From GP Profile, you will get the following screen, where you can
select any number of components or all of them:-

|m 645 Wiliimsbow Ruad, Didkslaury, Maswhesber, H20 6BA Tedephuw No: 445 3731
¥ Sarvices

JGP Collections |I Biochern\Haem Request ]l Microbivlogy Request “ Imenunslogy l

Requested
LOMar 010 15:05:15 £
10 Mar 2010 143000 Ferntn
10 Mar 2010 14:50:00 Abomiy, Creatishe

10Mar 2000 144802 Rl oo Gourt Normal | FOM GETOESTS
L0 Mar 2010 14:40:41 R, Serum Folate Mormal GPO0M GATEETS
:l
T T e
| B2 EO [ Wusems s | [REss Ly browser views | 1) Document - Mirosolt ||ﬂwtl.l.mlm. rd ﬂ| AY [«2ANT

BEEEZR

ICE manual PCS Mar 2010 7 of 16



I I I I I I Central Manchester University Hospitals [\'/7 5
NHS Foundation Trust

Directorate of Laboratory Medicine
12)  Atfter you click OK you will be taken back to the previous screen, from
where you can select any number of tests.

13) When you have finished your selections click on the green Continue
with Request button:-

Note: you may have to scroll down to see the Request button.

14)  You will now see the screen below:-

Location Requesting
Consultant

15) If you are a GP your name will be populated in the Requesting
Consultant/GP box.

14.1 Ifyou are a locum GP and do not have your own log-in, use the
regular GP’s name.

14.2) If you are a member of staff, you will need to select the GP’s
name.

16) Make sure the correct practice is in the Location box.

17)  You now need to decide whether the samples are to be sent
immediately to the laboratory or at a future date as this dictates which
labels will be printed.

ICE manual PCS Mar 2010 8 of 16



I I I I I I Central Manchester University Hospitals [\'/7 5
NHS Foundation Trust

Directorate of Laboratory Medicine

17.1) So, for samples that are to be collected immediately and sent to
the lab, click the Collect Now radio button. This will produce
labels with the present date and time on.

17.2) And for samples that are to be brought in by the patient, click the
Collect later radio button. This option will produce labels
without a sample date; the date can be written by hand when the
sample is taken.

17.3) Clicking in the | want to fill out specimen details later tick box
will store the test request in EMIS as a reminder that the test
needs doing.

Note: you can check your request information with the Review button and add
more tests with the More Tests button.

18) Now click on Accept Request.

19) Now type in the appropriate details in the Global Clinical Details box,

click on OK.
(Please ignore displayed discipline-clinical details will be populated for all disciplines)

2 Hules - Wabpaga Dislog [®

Please wait...

/

Global Clinical Details

20)  Your specimen labels will now be printed from the screen below:- (or
saved in EMIS if labels are not required at that point — see 22)
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—
==ICE

Your request is being processed...

Froceed

IMPORTANT: Ensure that been printed,
before

that the order has
pressing PROCEED button

1] bone I ] o Inbeenet 2
Bistort| @ [} ] @ W02 s Sorver | I Evss 1y browses views | ] Document - Merosalt . [[ @ herpiimans vz 2 [P £ 47 [« BAMT 5

Note: you may need to click the Proceed button for each discipline requested.

21)  Click the Proceed button again to exit.

22) Your request(s) will now be logged in EMIS.

EMIS Online Integration E|

L]
\l‘) Drata Filed within EMIS - Click QK bo close and return

How To Make A Request in Medical Record Mode

1) OpenMR
2) Click or Choose L “online requesting”
3) Click Add (A) - then as above from 7:

How to Complete a previously stored request in Consultation Mode

1) Open a consultation (CM)
2) Double Click the “icon” with the previously ordered tests
3) Drop down the services tab

/Z} http://10.165.192.220 - Pending Requests - Microsoft Internet Explorer

=10(x]
Patiert Name:  Mr Eight Editestpatient HospitakierT TCE5450 Sex: Male ;_l
3 12 March 1972 NHS mo: 999 999 9530 =
5 treet, Dummyville, EX2 1AA Telephone No: User:PB4678M2
Powered
v 5s |==eICE
Pending Requests:
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4) Choose “update order”
5) The following screen will open — (add any additional requirements)

Addvess: Vil o, Didsbuiry, Maschester, M20 6GBA Teloghonn Ho: 445 3731
* Servicas =wICE

GP Collections BiochemiHaem Request Microbiolegy Request || Immunology |

U ]
o r
| |
I I
| |
I | I
| | -
L] | |
I - [ &en
- 1 |
™ ur I I
- 1 ]
I I
i | ] -
e - w
| Most recent requests made for this patient: To view all requests for this patient, click hore.
- To view records of the tests on this panel enly made for this patient, glick here.
Requested Investigations Priority Loc  Ordered Status
10 Mar 010 15:08:35 £ Normal | GPOM GHTDSSTY  REQ
10 Mar 2000 14:50:00 Fantin Wormal  GPOM GETOSSTS  REQ
10 Mar JOUD 145000 | dibuamiy, Creabiae Mormal  GROM GETORS™  REQ
10 Mo 2000 1HABOE | Pl Bl Gt Mormal | GPOM GETOESTS  REQ
- 0 Mar 2000 14:40:41 S, Sevum Falire Hormal | GPOM GATOES?Y  REQ
=

(s [T T et y
Bsn| 80 WO Wuwsiowsow | Wosweose | Hoomse moot . [[elnpossiszz. 2 @AY [« BANE 55

6) Click continue with requests

El Finre:

7) Uncheck “lI want to fill out specimen details later” for each discipline

Flease complete the following details regarding yeur request. Once you have completed the detads, click the Accept Request’ button to con
Order

gr ‘More Tests' to 20d more tests. Felds with 3 shaded background are mandatory.
Ganaral Datalis: 3

user: HatL 1
Bleep [ Cantact No: Taxc i o 0 53 A {5, RO, R e, 4B oo Trprnl
= = Fannan
Raquesting Congultant | G#: ’—7 o )1 want to il out specimen details later
[vanc ven 3 =
—— : Prioneyy Herdal
- . 20w i =] e
- (E Collnct ferm (Prink now - tedays date)
Categary: s w| O cellne (Brint now - blank data)
T vae R
Tasza o s e Foeres S foine
Pronty |
Sample ‘apticns;

e (Bint Aow - tedhye date)
O Celleck Iater (Frint now - blank dste)

T Hafmatology

Tossa o PN 1585 echyl, Al B

1t want ta il cut speciman detads later

procty{nomal ]

Sampls calection ooticra:

(2 Caleet e (Frint naw - tedays date} &

[[t2ore Tesis )[_ Accept fequess J[ Seview

8) Choose “collect now” for each discipline
9) Now click on Accept Request.

ICE manual PCS Mar 2010 11 of 16



I I I I I I Central Manchester University Hospitals [\'/7 5
NHS Foundation Trust

Directorate of Laboratory Medicine

10) Your specimen labels will now be printed from the screen below and
PCS will be updated.

Your request is baing processed...

Pracesd
IMPORTANT: Ensure that the order has been printed,
hefare pressing PROCEED Buttan

B you need 1o ro-p sot (for example, f you
auparians e Autamatic print) than
click on the Reprink’ button to get another print before
procesding.

Elowm I
Fisot| B G ] @ W52 6 Sorver | I Eras L Broweses e | ) bocumerts < ool [[@ metprinnesaszz. P @ L S [« BNV 15

it

How To Complete a previously stored request in Medical Record

1) Choose MR
2) Click L
3) The following Screen appears (List of tests previously requested tests)

£ EMIS PCS - Enterprise Edition (Ashcroft Surgery)

Ele Help
N No. 19765, Mr Mickey Mouse (Private), Male dob 01/01/1965 '
NHE @ % § a& V. ) ermisy, ged 45, Ashcroft Surgery 803 Stockport Road Levenshulme _/l
v v v v ‘| - Manchester M19 3B5 tel no nhs no v

Modules Inkernet Message  Organiser Protocols Patient Help
A -Add Mew Test Order S -Sample Now B -View Order Info D - Test Details M -Medication ¥ -Yalues W -Problems
U -Update Order F -Full Sample Queus R -Patient Requests 2Z -Configuration H -Full Hiskory ¥ -Summaryy C -Consultations
P -Patient Report T -Patient Report List L -Location Report list 0 -Move Order

Page 1of2. M 4 z pM

Date Stat Date  Code Description Requestor Last User Priority Batch Stat Mo in Bat ~
Requests

[) 01/02/2010  01/02/2010 Chaolesterol Dr Craig Frame Dr Craig Frame Mormal  Requested 1
Complete
01/02/2010 01/02/2010 lipid Panel Dr Craig Frame Dr Craig Frame Mormal  Fully Complete 1
01/02/2010 01/02/2010 Epstein Barr virus Dr Craig Frame Dr Craig Frame Marmal  Fully Complete 1
01/02/2010 01/02/2010 Aspartate transaminase Dr Craig Frame Dr Craig Frame Mormal  Fully Complete 1
01/02/2010 01/02/2010 CMV I1gG Avidity Test Dr Craig Frame Dr Craig Frame Marmal  Fully Complete 1
0170272010 01/02/2010 CD4 Profile Dr Craig Frame Dr Craig Frame Mormal  Fully Complete 2
01/02/2010 01,/02/2010 Sm muscle/mito/GPC Dr Craig Frame Dr Craig Frame Mormal  Fully Complete 1
2970172010 29/01/2010 Red Cell Folate Dr Craig Frame Dr Craig Frame Mormal  Fully Complete 2
29/01/2010 29/01/2010 Testosterone Dr Craig Frame Dr Craig Frame Mormal  Fully Complete 1
Deleted
01/02/2010 01/02/2010 Anticoagulant Control Dr Craig Frame Dr Craig Frame Mormal  Fully Complete 1
01/02/2010 01/02/2010 Thyrd Peroxd Dr Craig Frame Dr Craig Frame Mormal  Fully Complete 2
01/02/2010 01/02/2010 Toxoplasma Immunity Screen Dr Craig Frame Dr Craig Frame Mormal  Fully Complete 1
01/02/2010 01,/02/2010 Sickle CellfThal Scrn Dr Craig Frame Dr Craig Frame Mormal  Fully Complete 1
01/02/2010 01/02/2010 Testosterone Dr Craig Frame Dr Craig Frame Mormal  Fully Complete 1
01/02/2010 01/02/2010 Herpes Simplex 1 & 2 Immunity Screen Dr Craig Frame Dr Craig Frame Mormal  Fully Complete 1
01/02/2010 01/02/2010 Bone Panel Dr Craig Frame Dr Craig Frame Mormal  Fully Complete 1
29/01/2010 01/02/2010 Progesterone Dr Craig Frame Dr Craig Frame Mormal  Fully Complete 2
29/01/2010 01/02/2010 Urate Dr Craig Frame Dr Craig Frame Mormal  Fully Complete 2 2

Right click on grid far more options MHUM oA Mon 01 Feb 2010 11:54 Dr Craig Frame @ The Arara Practice [172.27.141.2)
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4) Highlight request required (pick one if there are multiple) and chose S
(sample now)

- O
Modules Brbernet
A - Add Nowe Tosd Orddor 5 = Saamgle Nowr

1 -Ligedatn Crdder
L4

NHE_Q.‘\L).

Mestage  Organeter

B =Viow Order Info
F ol Sample Quecss R -Plient Requents
-

Lt L

Stat Date  Code Description

01/02/2010
01022010
01/02/2010
04/02/2010
010272010
02/02/2010
28/D1/2010
26/01/2010
Deleted

01/02/2010
01/02/2010
01/02/2010
01/02/2010
01/02/2010
01/02/2010
04/02/2010
29/01/2010
290112010

Fight ik, on g fox e oo

01/02/2010 lipsd Panal
01/02/2010 Epstuin Barr virus
01/02/2010 Aspartate transamin
01/02/2010 CMV 1gG Avidiy Test
D1U2f2010 CO4 Profis
OL/02/2000 $m musde/mitafGec
29/01/2010 Red Cell Folate
29/01/2010 Testosterone

03022010 Antitaagulant Cantral
01/02/2010 Thyrd Perond

P 19TRS, Mr Mickey Mouse (Private), Male dob o1,/01/1965

Central Manchester University Hospitals

NHS Foundation Trust

o v, e 45, gery B
1‘;4' T CE e T beiter M19 305 el e oo
Frobocols Patient
D - Tost Detads M -Medication ¥ -Valkues
2 -Confipestion WPl rtony ¥ <Sumnary
Add Mesw Test Flagquest Last User

Update Order
Batwet Eapnt

Paberk Repart List
Viesw Bateh Infn
Patmrt Requests
Lozation Repoet List
Tost Dol

Horve Crder

ig Frame

& _LEE|
o .
Help

W - Problems.
€ ~Conmultaicrs
Pagelof2. M4 2 MM
Priority Batch Stat Mo in Bat

Marmal

Wiew/Charge Confidsrtisity Poley |0

01/02/2010 Towoplasma Immunity Screen

01/02/2010 Sickle CallfThal Scrm
01/02/2010 Testosterone
01/02/2010 Herpes Simplex 162
01/02/2010 Bone Panel
01022010 Progesterone
01/02/2010 Urate

Immuney Screen

Mo 01 Feb 2010 11 55

Or Crag Fraeme
Dr Craig Frame

Or Craig Frama

Or Craig Frama
Or Craig Frame
Dr Craig Frame
Or Craig Frama

Or Craig Fras

Or Craig Frame
Dr Craig Frama
Or Craig Frama

Or Craig Frame

©r Craig Frame
Or Craig Frame
D Crang Frame
D Craig Frame
O Craig Frame
Or Craig Frame
D Craig Frame

©r Craig Frame

Or Craig Frame
O Crang Frame
D Craig Frame
©r Craig Frame

ore Fr

Dr Crang Frame
D Craig Frame
Or Craig Frame

Or Craig Frame

Haormal
Hormal
Kormal
Harmal
Harmnal
Hormal
Harmal

Narmal

Marmal
MNormal
Mormal

Narmal

nor
Kormal
Harmal
Harmnal

Normal

D Carmg Fusermn £ Thos fuces Fuscticn (172 37141 3]

Fully Complata 1
Fully Complate 1
Fully Complete 1
Fully Complete 1
Fully Complates 2
Fully Complete
Fully Complete
Fully Complate

'

Fully Complate
Fully Complete
Fully Complete
Fully Complata 1

"

Fully Cos 1
Fully Complete 1
Fully Complete 1
Fully Complate 2

Fully Complete 2

5) If there are requests from multiple disciplines the following appears.
(Double click ne discipline)

165.192.220 - Pending Requests - Microsoft Internet Explorer

21/Apr2010 1356 € - Al Blad Gousat
21/Apr/2010 13156 B - Bone fenet { H - diver panel {UE - Urea and Electrolytes (Renal)

9999999530 Editestpatient, Eight |5 Any Streer, Dummyuille, EX2 144 GRDM PB4678M2 PGS
9999999530 Editestpatient, Eight 5 Any Streer, Dummyuille, EX2 1A GPDM PB478M2 POS

S Any Street, Dummyvile, EX2 LAR

Patient Name: stpatient HospitalNo.:  ICES450 Sex: Male
Date of Birth; 12 March 1972 HHS no: 999 999 9530 =]
Address: 5 Any Street, Dummyville, EX2 148 Telephone Mo: :PBAGTAM2
v services |==51CE
Pending Requests:

Date/Time Requested Inuestigations (Request Comments, Clinical Details) NHS No. Patient Address Loc  Ordered By Status

== Previous Page

i) Found New Hardware

[&] pone

|| U163 USB2FlzshStorage LSB Device

]

® Internet

NextPage ==

Pagalnfl;l
4

6) The following appears — click accept request. The labels will print

ICE manual PCS Mar 2010
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Bl EMIS OnLine Test Request Integration

Patient Mame:  Mr Michael Mouse Hospital Na.: ICE4963 Sex: Male
Date of Birth: 01 January 1965 MH3 no: =]
Address: Ashcroft Surgery 803 Stockport Road, Levenshulme, Manchester, M19... Telephone No: User:GB032654

v Services I===1CE

General Details

T Biochemistry

Tests [a this order: Cholesterol
Username; G8032654

Bleep / Contact Mao:
Requesting Consultant / GP: DR AC FRAME (GB032654)

Sample collection options:

& Collect now

Location: ASHCROFT SURGERY

Clinical Details: test ¥ Collect tomarrow
Priority: " Collect later
Telephone Results: No

ICEMail Results: No Accept Reguest
Category: NHS

Sample Containers Required: 1 ® Yacutainer yellow top

Additional Information

Examination(s) Requested

Cholesterol

7) The action will then be filed in EMIS

EMIS Online Integration

A1) Datafiled within EMIS - Click OK to close and return

8) If outstanding test remain repeat as per (4)
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How to Access Secondary Care Results

There are 2 ways to access secondary care results via ICE.

A: Via the patient request screen

1. Open the Ice request screen in the normal way (via CM or MR)
2. Drop down the services tab

3 http://10.165.192.220 - Pending Requests - Microsoft Tnt=; et Explorer

—IBlx

Patient Name:  Mr Eight Editestpatient FospitalNo.:  ICE5450 Sex; Male =
Date of Birth: 12 March 19% MHS no: 999 999 9530 =]

Address: drry SEreet, Dummyville, EX2 1AA Telephane No: User:PB46 78M2

. o Ie=e |ICE
Pending Requests:

3. Choose “patient report list”
4. A window will open showing all patient reports including secondary
care for that patient

B: Via MR Mode.

Open MR

Choose L “online requesting”

Choose *“Patient Report List”

A window will open showing all patient reports including secondary
care for that patient

PR
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Support details

Initial Support (first 2 Weeks only)

If any issue arises within the first two weeks then please contact Mark
Bramhall

Email: mark.bramhall@cmft.nhs.uk

Admin Support

e A new user:

download form from our website and send it to GP.links@cmft.nhs.uk
¢ Requesting extra Bags: contact Client Services 0161 276 4428
e Requesting Tests not offered at present:

download form from our website and send it to GP.links@cmft.nhs.uk

For new users Include the following information:

First Name

Surname

Job Title

Practice name

Practice Code

G number if a GP

Requester in own right or not

Technical Faults

In the first instance please log calls via the EMIS helpdesk in the usual
manner.

Should EMIS come back and report no issue please emalil
GP.links@cmft.nhs.uk

If no response within a day please contact Colette or Matt on 276 8011

Labels
The following labels (or equivalent) should be ordered for the Zebra Printers:

LabelTrace non perforated labels. 57.15x31.75DT. LPR2100
(code 800262-125) - (codegate order)
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