10.

MANCHESTER UNIVERSITY NHS FOUNDATION TRUST

BOARD OF DIRECTORS’ MEETING
(MEETING IN PUBLIC)

TO BE HELD ON MONDAY, 9" SEPTEMBER 2019

AT 2.00pm IN THE MAIN BOARDROOM

AGENDA

Apologies for Absence
Declarations of Interest
Patient Stories

To Approve the Minutes of the Board of Directors’ (Public) meeting held
on 8" July 2018

Matters Arising

Chairman’s Report

Chief Executive’s Report

Operational Performance

8.1 To Consider the Board Assurance Report

8.2 To Receive the Group Chief Finance Officer's Report
8.3 To Receive the EU EXIT Preparation Report

Strategic Review

9.1 To Receive an Update on Strategic Developments

9.2 To Receive an Update Report on the Manchester Local Care
Organisation

Governance

10.1 To Receive an Update Report on the Regulatory Assessment
Process (2019/2020)

10.2 To Receive the Nursing & Midwifery Safer Staffing Report

10.3 To Receive the Q1 (2019/20) Complaints Report

10.4 To Receive the ‘Freedom to Speak Up’ Annual Report

(DVD)

(Enclosed)

(Verbal Report of the
Group Chairman)

(Verbal Report of the
Group Chief Executive)

(Summary Enclosed)

(Report of the Group Chief
Finance Officer Enclosed)

(Report of the Group Chief
Operating Officer Enclosed)

(Report of the Group Executive
Director
of Strategy Enclosed)

(Report of the Chief Executive
MLCO Enclosed)

(Report of the Group
Chief Nurse Enclosed)

(Report of the Group Chief
Nurse Enclosed)

(Report of the Group Chief
Nurse Enclosed)

(Report of the Group Deputy
Chief Executive Enclosed)



11.

12

10.5

10.6

10.7

10.8

10.9

To Receive the Annual Medical Workforce Revalidation Report
(2018/2019)

To Accept and Ratify a Report on the Equality, Diversity and
Inclusion Strategy

To Receive the Annual Patient Experience Report

To Accept the Board Assurance Framework (September 2019)

To note the following Committees held meetings:

10.9.1

10.9.2

10.9.3

10.9.4

10.9.5

10.9.6

Group Risk Management Committee held on
1%t July 2019

Charitable Funds Committee held on

8™ July 2019

MLCO Scrutiny Committee held on

10" July 2019

Finance Scrutiny Committee on

11" July 2019

HR Scrutiny Committee held on

6™ August 2019

Quality & Performance Scrutiny Committee on
6™ August 2019

Date and Time of Next Meeting

The next meeting will be held on Monday, 11" November at 2pm in the

Main Boardroom

Any Other Business

(Report of the Joint Group
Medical Director Enclosed)

(Report of the Group Executive
Director of Workforce & Corporate
Business Enclosed)

(Report of the Group Chief
Nurse Enclosed)

(Report of the Group Executive
Director of Workforce & Corporate
Business Enclosed)



	BoD (Public) Agenda (v8) 09.09.19
	Agenda Item 4 -  (Public) Minutes - 08.07.19 (v3)
	The Group Chief Nurse confirmed that the Trust adhered to the Statutory Instruments No. 309, which required NHS bodies to provide an annual report on the Trust’s complaints handling, which must be made available to the public under the NHS Complaint R...

	Agenda Item 8.1(i) - front sheet - Board Assurance Report - FINAL
	Agenda Item 8.1(ii) - MFT Board Assurance Narrative Report- User Guide - FINAL
	Agenda Item 8.1(iii) - MFT Board Assurance 201907 July 2019 - FINAL
	Agenda Item 8.2 - CFO Report 2019-20 M4 - FINAL
	Agenda Item 8.3(i)  - EU Exit Update Front Sheet - FINAL
	Agenda Item 8.3(ii) - EU Exit Operational Readiness Guidance - PRINTING VERSION
	Agenda Item 9.1 - Strategic Developments Update - FINAL
	Agenda Item 9.2 - MLCO Update August 2019 v0.4 - FINAL
	Agenda Item 10.1 - Regulatory Update Sept 2019 - FINAL
	Statement of purpose
	Health and Social Care Act 2008
	Part 3
	Location(s), and
	 the people who use the service there
	 their service type(s)
	 their regulated activity(ies)

	Agenda Item 10.2 - Safer Staffing Sept 19 - FINAL
	Agenda Item 10.3 - Complaint Report - Quarter 1 Master copy V16 - FINAL
	Manchester University NHS Foundation Trust (MFT)
	Complaints Report 1st April 2019 – 30th June 2019
	1. Executive Summary
	1.1. Members of the Group Board of Directors are asked to note the Quarter 1, 19/20 Complaints Report for Manchester University NHS Foundation Trust (MFT), covering the period 1st April 2019 – 30th June 2019 (Q1).
	1.2  This report provides an overview of the Complaints and PALS performance for Q1. Due to new reporting capabilities to refresh and cleanse previous data, the data provided in this report for the periods prior to this quarter may differ slightly to ...
	2. Overview of Quarter 1, 2019/20 Performance: PALS
	Current Complaints
	Re-opened Complaints

	3.4    There were a total or 35 positive comments received which is an increase of 11 since the previous quarter, when 24 were received. The increase in positive comments is largely attributed to WTWA who received a total of 20 positive comments in th...
	3.5     All NHS Website and Care Opinion comments are received by the Patient Experience Team (PET) and shared with the relevant Hospital/ MCS/ MCLO; requesting a response for publication with 5 working days. Within each Hospital/ MCS/ MCLO designated...
	3.6 All responses to negative and mixed comments include a Ulysses reference number and offer the person posting the comment the opportunity to make contact with PALS should they require further support.
	4. Themes from Complaints and PALS concerns
	5. Complaints Scrutiny Group
	6. Parliamentary and Health Service Ombudsman (PHSO)
	7. Learning from Feedback
	Implementing Learning to Improve Services
	7.1 All Hospital/MCSs/MLCO regularly receives their complaint data and reviews the outcomes of complaint investigations at the Hospital/MCS Meetings. Table 9 demonstrates how learning from a selection of complaints has been applied in practice to cont...
	Table 9: Examples of the application of learning from complaints to improve services, Q1, 2019/20
	8. Equality and Diversity Monitoring Information
	8.1 Table 10 provides Equality and Diversity information gathered from complainants for this quarter. As in Q4, 2018/19 it is evident that the collection of this information is not consistent. The Corporate PALS team will continue to explore opportuni...
	9. Quality Improvements
	10.   Conclusion

	Agenda Item 10.4 -  F2SU Annual Report 2019 - FINAL
	1. Introduction
	2. Performance Data
	2.2 Key Performance Indicators
	3. Roles & Responsibilities
	3.2 Freedom to Speak Up Champions
	4. Board, Governor & Staff Development
	5. Policy
	6. Key Actions for 2019-2020

	Agenda Item 10.5 (Updated) - Annual Board Report_Revalidation Sept 2019 - FINAL
	Agenda Item 10.6(i) - BoD MFT EDI Strategy 2019-2023 09.09.19 (002) - FINAL
	Agenda Item 10.6(ii) - EDIStrategy_2019_V10_PAGES - FINAL
	Agenda Item 10.6(iii) - EDIStrategy_PlanonaPage_A3Poster_V1 - FINAL
	Agenda Item 10.7 - Patient Experience Annual Report 2019 V6 to Chief Nurse (4) - FINAL
	Agenda Item 10.8 (v5) -  MFT BAF (September 2019) - FINAL
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page



