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Achieving excellence in learning and care

This Charter demonstrates the Placement’s commitment to provide a safe and high quality
learning environment for all learners to prepare them for their future roles working
collaboratively in multi-professional teams. The ‘Placement Pledges’ and the ‘Rights, Roles and
Responsibilities of learners’ instil the values embedded within the NHS Constitution (DH 2013)
and Health Education England’s NHS Education Outcomes Framework (DH 2012).

Placement Pledges

Rights, Roles and Responsibilities of learners

Ensure all learners are welcomed, valued and provided
with an inclusive, safe, stimulating and supportive learning
experience.

Prepare adequately for the placement, including contact
with the placement in advance. Disclose any health or
learning needs that may impact on the placement, or the
achievement of learning outcomes.

Promote a healthy and ‘just’ workplace culture built on
openness and accountability, encouraging all learners to
raise any concerns they may have about poor practice or
‘risk’, including unacceptable behaviours and attitudes they
observe at the earliest reasonable opportunity. Respond
appropriately when concerns are raised.

Raise any serious concerns about poor practice or ‘risk’,
including unacceptable behaviours and attitudes observed at
the earliest opportunity. Be clear who to report any concerns
to in order to ensure that high quality, safe care to patients /
service users and carers is delivered by all staff.

Provide all learners with a named and appropriately
qualified / suitably prepared mentor / placement educator
to supervise support and assess all learners during their
placement experience.

Actively engage as an independent learner, discuss learning
outcomes with an identified named mentor / placement
educator, and maximise all available learning opportunities.

Provide role modelling and leadership in learning and
working, including the demonstration of core NHS ‘values
and behaviours’ of care and compassion, equality, respect
and dignity, promoting and fostering those values in others.

Observe effective leadership behaviour of healthcare
workers, and learn the required NHS ‘values and behaviours’
of care and compassion, equality, respect and dignity,
promoting and fostering those values in others.

Facilitate a learner’s development, including respect
for diversity of culture and values around collaborative
planning, prioritisation and delivery of care, with the learner
as an integral part of the multi-disciplinary team.

Be proactive and willing to learn with, from and about
other professions, other learners and with service users and
carers in the placement. Demonstrate respect for diversity
of culture and values, learning and working as part of the
multi-disciplinary team.

Facilitate breadth of experience and inter-professional
learning in placements, structured with the patient, service
user and carer at the centre of care delivery, e.g. patient care
pathways and commissioning frameworks.

Maximise the opportunity to experience the delivery of care
in a variety of practice settings, and seek opportunities to
learn with and from patients, service users and carers.

Adopt a flexible approach, utilising generic models of
learner support, information, guidance, feedback and
assessment across the placement circuit in order to support
the achievement of placement learning outcomes for all
learners.

Ensure effective use of available support, information and
guidance, reflect on all learning experiences, including
feedback given, and be open and willing to change and
develop on a personal and professional level.

Offer a learning infrastructure and resources to meet the
needs of all learners, ensuring that all staff who supervise
learners undertake their responsibilities with the due care
and diligence expected by their respective professional and
regulatory body and organisation.

Comply with placement policies, guidelines and procedures,
and uphold the standards of conduct, performance and
ethics expected by respective professional and regulatory
bodies and organisations.

Respond to feedback from all learners on the quality of
the placement experience to make improvements for all
learners.

Evaluate the placement to inform realistic improvements,
ensuring that informal and formal feedback is provided in
an open and constructive manner.

•
•
•
•

‘Learner’ refers to all health, education and social care students, trainees, hosted learners.
‘Placement’ relates to all learning environments / work based learning experiences.
‘Mentor’/ ‘placement educator’ relates to all trainers / supervisors / coordinators appropriately qualified / suitably prepared to support learners.
‘Professional and regulatory body and organisation’ relates to standards required to ensure patient and public safety, and professional behaviours.

Developed in the North West by healthcare learners, service users, carers, and
health and social care staff from all professions in the North West region.
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