Vision 3

Test Requesting in Vision

<. INPSs

A CEGEDIM COMPANY

Copyright © INPS Ltd 2014
The Bread Factory, 1A Broughton Street, Battersea, London, SW8 3QJ
T: +44 (0) 207 5017000 F:+44 (0) 207 5017100 W: www.inps.co.uk



Copyright Notice

© 2014 INPS
All Rights Reserved.

No part of this document may be photocopied, reproduced, stored in a retrieval system
or transmitted in any form or by any means, whether electronic, mechanical, or
otherwise, without the prior written permission of INPS.

No warranty of accuracy is given concerning the contents of the information contained in
this publication. To the extent permitted by law, no liability (including liability to any
person by reason of negligence) will be accepted by INPS, its subsidiaries or employees
for any direct or indirect loss or damage caused by omissions from or inaccuracies in this
document.

INPS reserves the right to change without notice the contents of this publication and the
software to which it relates.

Product and company names herein may be the trademarks of their respective owners.

INPS Ltd.

The Bread Factory
1a Broughton Street
London

SW8 3QJ

Website: www.inps.co.uk



Table of Editions and Contents

Date Version Contents Output

29/09/10 001 Draft Docx

26/10/10 002 Review CSMI, NHAN and Docx
SHAS

26/10/10 003 Available providers added Docx &

PDF

24/05/11 004 tQuest log in with no patient | PDF
selected added

11/07/11 005 of Cyberlab PDF

13/07/11 006 Editing, Deleting, Reports PDF
and Password Changing
added

13/07/11 007 Review HJOH PDF

08/08/11 008 Recording Sample Taken PDF
added

07/09/11 009 Cyberlab added PDF

18/04/12 010 Dart OCM added, guide PDF
updated to 2012 style

24/07/13 011 Plumtree added and style PDF &HTML
tweaked

21/01/2014 | 012 What's New added with DLM PDF &
460 details, Test Request HTML

button option added




Contents

TEST REQUESTING IN VISION 1
Introduction 1
What's New? 2
Workflow Overview 3
Network Workflow 3
Request Workflow 3
Setting Up 4
Switching On Test Requesting 4
Adding Providers 4
Creating Electronic Test Requests 6
Recording a Test Request 6
Editing a Test Request 8
Recording a Sample as Collected 9
Deleting Electronic Test Requests 10
Reports 11
Viewing Incomplete/Complete Reports 11
Reprinting Requests 12
Changing Provider Details 13
Editing Providers 13
Inactivating Providers 13
Managing Test Requesting Login Details 14
Resetting Test Requesting Passwords 14
INDEX 15



Test Requesting In Vision

Introduction

Electronic test requesting provides an integrated link directly from the patient
record in Consultation Manager to the laboratory system via a secure NHSNet
connection. Vision is currently integrated with several requesting systems:

tQuest e Technidata
Cyberlab e Dart OCM
Plumtree o ICE

O Note - ICE is not included in this user guide. Please refer to ICE
Test Requesting User Guide
(http://www.inps4.co.uk/my_vision/vua/user-guides/clinical.html).

The integrated test requesting functionality allows for:

The request details to be recorded on the patient record.

The request and/or specimen details to be updated after they have
been sent.

Immediate access to patient results.

The ability to view outstanding requests.

Other benefits of integrated electronic test requesting:

There is no longer a need to re-key/write out demographic data for
each test request.

There is a reduction in errors and mismatches when the result comes
back.

It reduces the need to chase results from the laboratory.

There is an improvement in data quality as the patient record is more
up-to-date.

Reduction/cessation of ordering duplicate test requests.

O Note - Your Hospital Trust is responsible for delivering your test
requesting integration. Please liaise with them to arrange activation
or with any queries regarding your Requesting System outside of the
Vision software. On instruction from your test request software
company, INPS remotely enables the software at your practice.
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What's New?

DLM 460

e Create Electronic Test Request button added to the Consultation

Manager toolbar g

e When you select a radiology test from your tQuest test request system
it is now displayed as one of the following within Consultation Manager:

- Remote Radiology and Test request from tQuest system... -
which indicates a mixture of radiology and pathology tests.

- Remote Radiology request from tQuest system... - which
indicates a radiology request only.
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Workflow Overview

The network and request workflow process for test requesting with Vision is as
follows:

Network Workflow

Hospital Clinics
and Wards
These can also
Link to request make requests and Incoming
systern from view results electronic test
patient record request
Vision System Test Request Hospital System
Server Laboratory,
m Electronic test Radiclogy and other
requests are made systems
here and are written
back to Vision

Incoming electronic CQutgoing electronic
test result test result

Workflow between Vision, Test Server and Hospital

Request Workflow

e Go to Add - Requests - Electronic Requests. Then link to the test
requesting interface.

e Make test request and print the details. Affix specimen to the printed
request. OR Make the test request, but leave the sample collection
details to be entered at a later date.

e The details are copied back to the request form in Vision and are saved
to the Journal.
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Setting Up

Switching On Test Requesting

Your Hospital Trust is responsible for delivering your test requesting integration.
Please liaise with them to arrange activation or with any queries regarding your
Requesting System outside of the Vision software. On instruction from your test
request software company, INPS remotely enables your software. Once this has
been done, you need to:

Adding Providers

Add required provider(s) in Control Panel - File Maintenance -
Control Panel — Test Requests.

Make sure you have staff accounts details (provided by your trust).

It is also advisable to liaise with your trust and provide them with a list
of Clinicians and non-Clinicians who want to use the test request
software before go live.

You need to add the provider(s) which you intend to use for electronic test
requesting. This is done from Test Requests in Control Panel. You need the
requestor URL, Provider Type and Organisation Code which is obtained from your

trust.

1. From the Vision front screen, go to Management Tools - Control Panel.

2. Select File Maintenance and click on the Test Requests icon.

3. Click Add.

‘)3 Yision Control Panel

File Wiew Actions Help

M ail M aintenance

Practice
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Organization
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Test Requests
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Test Requests

Folder Itemsz
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Test Request — Add
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4. Complete the New Test Request Provider form:

Y2 Wision Control Panel

File Wiew Actions Help

Mail Maintenance

File: Maintenance

#

Staff

)

Staff Groups

M

Practice

=

Qrganization

—1
=
"

Test Requests

& . P

Back Farward

.a = H

Refresh add Edit

B2 ¢ # I

Save Cancel  Audit Config  Online

New Test Request Provider

Staff I Staff Groups | Practice |
Organization Test Requests o
[escription |
Folder ltems x
ED Test Requests PraviderType Iﬁ
Mew Test Request Provider
Organization Code I
Lagon URL |

Fiequester URL I

o]

Cancel

New Test Request Provider form
Description - Enter the name of the Provider.

Provider Type - Select your test request provider from the pull down
list.

Organisation Code - This is provided by your trust.

Logon URL - If this field is active, complete with the information
provided by your Trust.

Requestor URL - If this field is active, complete with the information
provided by your Trust.

O Note - Logon URL and Requester URL are not both active fields, it
is dependent on the Provider Type selected above.

5. Click OK. The provider details are added to the list in the Test Request
Pane in Control Panel.
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Creating Electronic Test Requests

Electronic test requests are generated in Consultation Manager from the Electronic
Requests form. From here, you can link to your test requesting system.

Some systems offer various scenarios which you can apply to electronic test
requesting:

tie

o J Record the full request and sample collection details, (you
would also follow this method if samples are collected by an external
hospital phlebotomist, for example).

o Lj Record the request only, i.e. the GP can add a request, and then
practice nurse can collect the sample and update the request.

o ]Record the sample collection details for a previously generated
request.

Other systems record the data as full request and sample collection details with no
other choice.

All request and sample collection details are written back to the patient record. You
can edit and view the requests and sample details at any time.

Recording a Test Request

Electronic test requests are generated in Consultation Manager from the Electronic
Requests Form. From here you can link to your laboratory(s) test request system.

1. From Consultation Manager, select the patient and open a consultation.

O Note - For tQuest you can access this option without a patient
being selected to view the Location Report List. This is a read only
option, no changes can be made.

Requests - Electronic Requests.

3. At the Electronic Test Requesting - Select System and Account screen,
select the request system and provider you would like to use:

Electronic Test Requesting - Select System and Account

Fleaze zelect the required Test Request system and zervice, then provide pour
account detailz below. For detailz of how to obtain account detailz and more
information on Electronic Test Requesting pleaze press Help.

Fleaze zelect the Test Reguest syztem and zervice

[ Test thuest w| [ Showal
[ Default

Select Service: Order Test

Top of the Electronic Test Requesting — Select System and Account screen
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o Test Request System and Service - Select the required test request
interface and provider.

o Show All - when ticked, this allows you to select from the full list of
providers on your system.

o Default - when ticked keeps the current provider as the default
option. This is a per user setting.

o Select Service - lists the possible services that your test request
interface offers. This defaults to Order Test for new requests and
Update Test when editing.

4. Now enter User Name and Password - When you first use laboratory(s)
test request system, your Vision user name is populated in the Test Request
User Name box. Click Edit and change this to the user name supplied by
your Hospital Trust/Laboratory and then look at the save details options
below. Use a password if provided. Where Passwords are not required the
field is locked.

Enter perzonal account detailz

[zer Marme: |Dr Satum

Paszwaord: |

Reenter Pazsword; |

Enter personal account details

5. From Save Details you have three options for saving account details:

Save Detailz

(' Save these details for my own personal use
" Allow these details to be uzed by all practice memnbers

" Do not zave details [prompt me on each access)

k. | Cancel | Help

Save Details screen

O® Note - The first time you login, select Do not save details. This
is because Vision immediately saves these details which, if incorrect,
you have to reset from Control Panel. See Resetting Test Requesting
Passwords (page 14).

e Save these details for my own personal use - Saves the user
name and password to your Vision user account.

o Allow these details to be used by all practice members - This
option is used to accommodate generic accounts.

e Do not save details (Prompt me on each access) - If you select
this option, you have to enter the username details each time you want
to access your test request interface.

6. You are now connected to your test request provider and have their interface
displayed on your screen. This screen varies depending on your provider.

Test Requesting in Vision



7. From the test request interface, you can choose:

e To complete a request only, which allows you or, for example, the
nurse, to record sample collection at a later date.

e To complete a request and record sample collection at the same time.

O® Note - You can request multiple samples within one test request.

8. Once your request has been made, the window connecting you to your test
request provider must be closed; this may happen automatically or may
involve you closing it manually. You are now returned to Consultation
Manager - Request.

9. You can see that the request has been recorded, for example, in the
Journal. The following details are saved:

o Date of the request
e Clinician

e Read term for request - All requests have the Read code 413..00
-Laboratory Test Requested, although you are able to manually change
this Read code if required.

e Urgency

e Other details - This includes test request system, provider, sample
description, sample status and date sample was updated. These are
added to the details section of the Requests form.

O Note - The Details box should not be edited manually, as any
manual changes may be lost.

Editing a Test Request

You are able to edit requests that have already been made, for example, you might
have forgotten to add specific notes to the request form.

1. Find the previous request from the navigation pane, for example, in the
Journal or Medical History.

2. Right click on the request and select Edit.

I% Requests - Update £ Recall |ELettel [A Order | H Label |M Default \ Hok \ X Cancel | % Help |
Diate of Request: Cliriciar: [~ Private Read Tem for Request Reason: Urgency: D ate specimen kaker
|05N0vember 2008 |DrCamINeptune j ¥ InPractice ‘413 00 Laboratory test requested ‘Houline j |

Provider

Unit: ‘ j Department | J Corsultant ‘ J

MHHS Specialty: ‘<N0ne> j TP Specialy: |<None> j

Dtails:

Flemote Test request from ICE system: ICE Test Provider

Priority: non-urgent,

Ordered from: Marfalk %amp; Nomich Uriversity Healthcare Trust, Mo jkamples callected
Test: Urea/Electrolptes, Status: Complete, Updated: 05/11/2008

Requests - Update

From the Requests - Update screen, click on the Order button.

. Select the provider and fill in any login details if necessary. The Select
Service defaults to Update Test. Click OK.

5. This opens the previously created request.
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6. Once you have made your editions and exit the test request system, the

details are saved back to the Request — Update form in Consultation
Manager.

Recording a Sample as Collected

To record a sample as collected:

1. Find the request from the navigation pane, for example, in the Journal or

Medical History.
Right click on the request and select Edit.

Enter the collection date in Date Specimen Taken.
Click OK to save and close.

% Requests - Update

£ Recal | ] Letter | Order | H Label | Bed De[aultl [ oK. | X Cancel | ¢ Help

Date of Request: Clinician: ™ Private Read Tem for Request Reason: Urgency: D ate specimen taken
[22.Juy 2011 |Dr David Keighley 7] 5 | pragtie 141300 Laboraton test requested |Routine =
 Provider
Urit: I j Deparmet: |<N0ne> j Consultant: |<N0ne> j
MHS Specialty: I<N0ne> j HE Speciaky: I<None> j
Details:
Remaote Test request from ICE system: ICE Test Provider ;I
Friority: non-uigent,
Ordered from: Haematology, Mo samples colected
Test: Full Blood Count [FEC)", Status: Requested, Updated: 22/07/2011
Ordered from: Clinical Biochemistry, Mo samples collected
Test: Urea, Status: Requested, Updated: 22/07/2011
=

Requests - Update
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Deleting Electronic Test Requests

Once you have made a request, you can delete individual or all tests within a
request. This must be done from the test request interface via the corresponding
request form. The request form in Consultation Manager is updated to reflect any
deletions made.

O Note - If you delete an entire request form in Consultation
Manager this does not in turn delete the request from the test
request interface.

If part of a request is deleted, the Journal entry is updated automatically to show a
status of Cancelled. There is no need to delete the Journal entry.

If one test is cancelled in a multi-test request, the Journal entry is updated
automatically to mark that specific test as cancelled. In this case, it is most
important that the Journal entry should not be deleted.

Asogrivwents | Pt Saboct | Potery Dotobs | Cormbotons * 20umsl | Flund Lot | SummansTont | Toots | Thesapy | Gopteires
Dwe | Owecapton | Poauty | Grecn [
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> .
“ v
o ¥ >y A
4 re S = et Updaiad HN11700
" ' § ' A
ot Liwe Vo Dar mp Tomplete et
VIS R Cotaw Mot se Gagy No brawn slege 22
Fo Mo FH Glawcoma of Glastoma
FY Moo vlrvart Lamdy hotory o Mabonard cecchaons of basae Seead
P Mo P Ovatiack T of Cavtrovaocule dosse

P Mo P hichaere: heat donase of achaene besr dosse

Examples of cancelled requests
The above screenshot shows three test requests.

1. In the first request, the Albumin and ANA tests have been cancelled. This
Journal entry must not be deleted because other tests (Ferritin and Iron) are
still active.

2. The second request has been completely cancelled. Although this Journal
entry could be deleted, it is advisable to leave it for audit purposes.

3. The third request consists of two orders (or samples). One of the orders has
been cancelled. This Journal entry must not be deleted because the other

order is still active.
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Reports

Viewing Incomplete/Complete Reports

You can view a list of all completed and incomplete/pending requests for all
patients from the Access Administration screen.

1. From Consultation Manager, go to Add — Requests — Electronic Requests.

There is no need to have a patient selected.

2. From the Select System and Account screen, make sure the relevant
provider is selected.

3. In the Select Services box, choose Access Administration and click OK
to login to your test request provider.

Electronic Test Requesting - Select System and Account

Pleass selact the requied Test Request system and seivice, then provide your
account detals below, For detals of how to oblain account detals and mone
infoemation on Electionic Test Requesting please prest Help,
Fleaze zelect the Test Request system and service
[ 10uest Test Provider =] [ Showal
[ Default
Select Service:  |ccess Adminsiration -]
Entes personal account details
Lhges M arme: | Edit
Paseword: |
Reenter Password: |
Save Detals
i
~
"
coct | b |

View Incomplete Tests

4. Click OK to be directed to the relevant pages of your test request system.

Test Requesting in Vision
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Reprinting Requests

You can also reprint a request form for a completed request from the Access
Administration Screen.

1. From Consultation Manager find the request you would like to reprint in the
Navigation Pane from Medical History - Requests.

2. Right click on the request and select Edit.

3. Click on the Order button . The Select Services list displays Access

Administration
4. Click OK to load the test requesting interface.

5. You are taken to the Complete tab in the test requesting administration
screens, here you can see all completed requests for all patients. Locate the
required request. You can double click on the request to see further
information.

6. Once you have found the relevant request, click on the Reprint icon.
7. Press Print when prompted.

8. You are returned to the Request Update form in Consultation Manager. Click
OK to close the Request-Update box.
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Changing Provider Details

Editing Providers

If you need to change the details of a provider, i.e. if the provider changes their
URL/logon ID:

1. From the Vision front screen, go to Management Tools - Control Panel.
2. Select File Maintenance and click on the Test Requests icon.

3. Right click on the provider you would like to change and select Edit
Provider.

""" ] Vel T WV ITALITIN T IS ] ST

- o (g |
Y Add Provider

..... tQues]  Edit Provider

..... IQues nactivabe

_____ HDues Add Practice
..... toues Edit Practice
_____ Mlues Remove Practice

""" Wues|  pemove Staff Password
----- tue: Y

[ B Lo e .. - . I

Test Provider - Edit Provider

4. On the Provider Form make the necessary changes, and click OK to save.

Inactivating Providers
To inactivate a provider:
1. From Control Panel - File Maintenance, select Test Requests.

2. Right click on the required provider and select Inactivate.

Y2 Vision Control Panel

File Wiew Actions Help

Mail Maintenance & . = . E - a | E .

File: M aintenance Back. Forward  Refresh  Add Edit Save  Cancel  Audit

ICE - Cheltenham and Gloucestershire - Online

Staff I Staff ﬁroupsl Eracticel Organization  Test Requests |

Falder Items ® |
ICE - Bath - Online Request
ICE - Bolton - Online Request

""" Add Provider

Inactivate

ICE - DarcF A3d Fractice

Hillngy g peneee
ICE - Ketter

ICE - Leight
ICE - Marth. Remove Staff Password
ICE -Westor - URlFE Request———

Remove Practice

SNNENENEEEEN
O
m

Inactivate Providers

The inactive provider remains in the list but displays a grey icon.

- Cheltenham and Gloucestershire - Online Reguest

Inactive provider
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Managing Test Requesting Login Details

Resetting Test Requesting Passwords

As new users login to test requesting, their password details are logged in Control
Panel - Test Requests. You can reset a test request password from here, for
instance, you might need to do this if a user has opted to save their password
details on the Select System and Account screen in Consultation Manager, but has
saved the wrong password details.

1. Go to Management Tools - Control Panel.
2. Select the Test Requests icon.

3. Click on the plus ™ next to the provider for the failed login to view a list of
the staff listed to use this provider.

- ICE Test Provider
& Meptune, Caral
tQuest - Addenbrooke’s - Onlit

List of staff

4. Right click on the failed login user, select Remove Staff Password.

] el TV ITALII T LS ) ST
-1 [2#% ICE Test Provider
Meptune, Carol
HHuest - &ddenb
tQuest - Barts ar
HHuest - Gatesh
tQuest - Guy's a
tuest - James |
tQuest - Kings C
tQuest - Leeds 1
tuest - Lewishs
tQuest - Mid Ess

Remove Staff Password

=

Remove Staff Password

5. You can enter a new password when you next attempt to login to test
requesting from Consultation Manager.
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