NHS

Nightingale Hospital
North West

About NHS Nightingale Hospital North West

NHS Nightingale Hospital North West will provide care for you when you no longer
need treatment in an acute hospital, but you do need an assessment or some
support before you can go home.

Only patients who have tested NEGATIVE for Covid-19 can be transferred to the
Nightingale.

The Nightingale team includes GPs, nursing staff, therapists and social workers who
provide the highest possible standard of care. The Nightingale team will work with
you and your family to make arrangements to ensure the right support is in place so
you can go home, or return to your usual place of residence.

Care is provided 24 hours a day, seven days a week.

Patient safety is our top priority at the Nightingale. All staff are trained in infection
prevention and control, wear the correct personal protective equipment, and are
tested for Covid-19 at least once a week.



Facilities for patients

e The hospital has an assessment suite including a home-style bedroom, living
room and kitchen, for occupational therapy assessments.

e The onsite gym can support you to improve your co-ordination and rebuild your
strength.

e Meals are provided three times a day and we cater for all dietary requirements.

e Drinks are provided throughout the day.

e There is a multi-faith room, and several quiet spaces if you need privacy.

What to bring to hospital

e Your hearing aids (and batteries), dentures, and glasses.

¢ Nightwear and toiletries, however we can provide these if needed.

e You may want to bring items to occupy you such as books, puzzles, phones and
iPads (and chargers). A storage box is provided by each bedside.

e We do not have any secure facility for belongings so we recommend that you do
not bring personal valuables or money.

e Free wi-fi is available and you are welcome to use your mobile phone.

e We will make every effort to source and loan mobile phones if you do not have
your own, so you can keep in touch with friends and family.

Keeping in touch with families -
To minimise the risk of spreading infection, no visitors to
the hospital are allowed.

We can support you to keep in touch with friends
and family via iPads that we will provide.

Contacting the hospital
Families can phone the hospital to see how you are
doing on :

0333 207 2150
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