
 

Creating advice and guidance - Biochemistry 

Log onto and open e-RS via your usual method, either through your integrated GP clinical 
system (for example, SystmOne, Emis), or e-RS web-based. 

Firstly, find the patient in the patient tab, using one of the three search methods: NHS 
number, unique booking reference number (UBRN) or demographics. 

Once you have found your patient you can create an advice and guidance for them. By 
selecting the ‘Refer/Advice’ button. 

You will then reach the service search criteria screen and continue with the advice and 
guidance creation process. You will: 

1. select the initial referring clinician if you are logged in as a referring clinician admin 
2. select the 'Advice' option from the request type drop-down 
3. select an appropriate priority from the priority type drop-down – only for routine 

A&G requests. 

 

Searching for services using specialty  

1. open the drop-down list by selecting the 'Specialty' box and selecting the 
appropriate specialty, for biochemistry A&G please select Speciality: Diagnostic 
Pathology 

2. select search all  

 

Selecting a service 

A list of available services will appear in the service selection screen. You should: 

https://nww.ebs.ncrs.nhs.uk/


 

1. select the radio button beside the service you choose to send the advice and 
guidance request to 

2. select 'Request', at the bottom of screen 

 

Biochemistry A&G have 2 services: 

• Advice and Guidance – Biochemistry – Manchester University NHS FT – 

Wythenshawe 

• Advice and Guidance – Biochemistry – Manchester university NHS FT – Oxford Rd 

Campus 

A pop-up window will appear displaying further details on the service selected. 

• select 'Continue with the selected services' 

 

Completing the request 

Once you select the 'Continue with the selected services' option the advice request screen 
will appear. Input your advice request details into the mandatory free text box, commonly in 
the form of a question to the provider. 



 

 

You can copy and paste the content of the advice and guidance request, into and out from 
e-RS by: 

1. highlighting the text for copying, then use Ctrl C (to copy the text) 
2. placing the cursor on the position you want to position the text, then using Ctrl V (to 

paste the text) 

If you have finished the advice request, select the 'Send Request' button. 

 

 

 


