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Sign up for MyMFT — Visual Guide

The following guide will take you through the steps required to sign up for MyMFT, using either a
web browser (A) or handheld device (B).

To navigate to the correct guide, please click the relevant icon below:

A. How to sign up using a desktop B. How to sign up using a mobile phone or
tablet

MyMFT
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Signing up using a desktop

e Visit my.mft.nhs.uk using either the Google Chrome or Safari web browsers.

e If you have previously signed up for MyMFT, enter your MyMFT username and password in the boxes
provided, then click ‘Sign In” (shown below in GREEN)

e If you have NOT previously signed up for MyMFT, please the click ‘Sign up now’ (shown below in RED)

MyMFT - Login Page X +

cC 0 @& my.mft.nhs.uk

MyMFT early access...busy bees at work!
MyMFT - your new patient portal - is almost ready to launch on 8th September 2022. If you have early access,
not all features are available just yet. You will see more and more information become available over the next few
weeks!

MyMFT
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Communicate with your doctor Access your test results
Password
Get answers to your medical questions from the No more waiting for a phone call or letter - view asswer

comfort of your own home your results and your doctor’s comments within
days

o9 . q Forgotusemame?  Forgot password?
Request prescription refills Manage your appointments = s

Send a refill request for any of your refillable View details of your past and upcoming
drugs appointments, and complete eCheckin through

the portal

New User?

. e | g GETTON MyChare®cnsed from &
& AppStore ® Google Play Interoperability Guide FAQs Privacy Policy Terms and Conditions High Contrast Theme

e  PATH 1: If you have a MyMFT activation code, please enter this data below, then click ‘Next’ (shown
below in YELLOW). Further instructions are available below.
To find your NHS number, please click here.

e PATH 2: If you do NOT have a MyMFT activation code, please select ‘Sign up online’ (shown below in
RED). Once this is completed, please click here to continue with this guide.

MyMFT
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Please Identify Yourself No Activation Code?

Step 1 Sign up online

All fields are required.

MyMFT activation code
Enter your activation code as it appears on your enrolment letter or After Visit Summary. Your code Is not case sensitive.

woook - woox - o000t

NHS Number (last 4 digits)
ts of your N

Please enter the last 4 digits of your NHS Number

Date of birth

Enter your date of birth in the format shown, using ¢ digits for the yeas

MyChart o Epic

Interoperability Guide FAQs Privacy Policy Terms and Conditions High Contrast Theme PyChan?Soanaad o Spic Stens Carpsenton § 19352528
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https://my.mft.nhs.uk/MyMFT/Authentication/Login?
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PATH 1: ‘l HAVE AN ACTIVATION CODF’
e  You will now be prompted to set up Two-Step Verification on your account. Before clicking ‘Continue’,

please ensure that you have an easily accessible personal email address that you can use to complete
this process. Once this has been done, please click ‘Continue’ to proceed.

MyMFT

Healthelre in your hands

Set Up Two-Step Verification

Twwo-step verification allowss us 1o keep your sccount secure even If somebady knows your password. After turming an this security feature, when you log in
. This will help by you b = 2

from a new askyoufor an

yaur account

Though we don't recommend it, you can turn off two-step verification by clicking the fink below:

Turn off tuo-steperification

e Depending on our records, you may find that your email address is listed on the following screen. If
not, then please enter your preferred email address here and click ‘Continue’.

e If an email address is present, please double check that this is both up to date and correct, then click
‘Continue’.

Verify Your Identity

have on file to verify your

patient@email.com

MyMFT
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e Aunique 6-digit code will now be sent to your nominated email account. Please note down and enter
this code on the following screen.
e Once this step has been completed, please skip ahead to the section of this guide marked ‘Next Steps:
Suitable for All’.

QD vymvrr

Bre i your hands

Verify Your Identity

Ve've santa security code o patient@email.com

532611
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PATH 2: ‘1 DO NOT HAVE AN ACTIVATION CODE’

MyMFT

Healthcare in your hands

Sign up for MyMFT

Follow these steps to sign up for a MyMFT account.
« Enteryour personal information.
* Verify your contact information.
* Choose a username and password.
Please provide as much information as possible so we can link to your patient record at Manchester University NHS Foundation Trust.
I there is a problem matching your details to our records our staff will need to verify your identity. Please access wwiw.nhs.uk/nhs.
h tofindyour ber. You will also be able to find it on the homepage of the MyNHS app if you've
downloaded it to your phone and set it up.

We recommend that you add mymft-donotreply@mft.nhs.uk to your contact or safe-senders list to avoid missing any e-mail notfications.
Pl heck Junk folder if you an email but cannot see it in your Inbox folder.

Ifyou have any questions, please contact us at 0161529 6000.

* Indicates a required field
Name

Forename Middle name Surname

Address

*
Street Ad

Town/City County ~

Postcode

Other Information

Date of birth

*Legal Sex

Female | Male | X

* *
Email address Verify email address

Last four digits of NHS No.

As a spam prevention measure, complete the CAPTCHA below.

™~

fm not a robot

Appstore || P>

Interoperability Guide FAQs Privacy Policy Terms and Conditions  High Contrast Theme Mycomct e om s opason, 8 5952

e  Fill out the requested information and select ‘Next’. To find your NHS number, please click here.
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https://www.nhs.uk/nhs-services/online-services/find-nhs-number/
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NEXT STEPS (SUITABLE FOR ALL)

e Regardless of whether you signed up with an activation code or not, the following steps will now be
the same.

e You'll now need to verify your email address. Upon clicking the green ‘Send to my email’ button, a
verification code will be sent to the email address you specified earlier in the sign-up process. You'll
then have ten minutes to input this code into the MyMFT sign up screen that appears.

Please note: Your verification code may take a few minutes to arrive. Please DO NOT click the ‘Send to my
email’ button more than once, as this will generate multiple codes, which may delay the sign up process.

If you have accidentally requested your verification code multiple times, please enter the final, most recently
received code only.

MyMFT

Healthcare in your hands

Verify Contact Information

You will now be required to enter a one-time use security code to verify your contact information before the signup process can be completed.

Learn more
= Send to my email
Back

 Epic.

High Contrast Theme  MyChart® licensed from Epic Systems Corporation, & 19892022,

e  Once your email address has been verified, you will be asked to choose a Username & Password for
your MyMFT account.

MyMFT

Healthcare in your hands
Hello ! Choose a Username & Password

@ Receive full access to MyMFT with your next visit
‘Some features might not be available until we verify your identity at your next appointment.

Step20f3
Allfields are required.

MyMFT username
Create a MyMFT username. Yc

L

Password
=

Interoperability Guide FAQs Privacy Policy Terms and Conditions High Contrast Theme
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e You will then be asked to select your notifications preferences (i.e. whether to receive phone or email

alerts etc.)

MyMFT

Healthcare in your hands

Step30f3

Enable email notifications?
When newinformation s available (such as tes results or messages), we will send a notifcation to your email address

Email address

for notfications.

Example: chris@company.com

Retype email address

D Please enter your email address.

Enable text message notifications?
When newinf tab mobile phone.

Mobile phone number

rwillbe: ber with anyone.

Eample: 01

Retype mobile phone number

Interoperability Guide FAQs Privacy Policy. Terms and Conditions  High C e s o s oo 552

e  You will now be asked to read and accept the MyMFT Terms and Conditions of use. Once these are
accepted the sign-up process will be complete and you will be taken to your account. You may be
asked to sign in to the account at this point.

MyMFT

Healthcare in your hands

To proceed, you must agree to the following conditions governing the use of MyMFT.
MyMFT PATIENT PORTAL

TERMS AND CONDITIONS OF USE

MyMFT is our secure patient portal which allows you to:
access key medical information relating to your health care at Manchester University NHS Foundation Trust (MFT)
upload documents that may be relevant to your health care

communicate with MFT health professionals

find supporting information that may be relevant to your health care

‘Your personal data within MyMFT patient portal belongs to MFT and forms part of your medical record, including any communications you make and
any documents you may upload through MyMFT patient portal.

‘Your access to MyMFT patient portal remains at the sole discretion of MFT.

These terms and conditions apply to you whether you are the patient, or you are a proxy for a patient. and the term “you and “your” refer to both you
as a patient and you as 2 proxy

The information which is made available through MyMFT may not represent the full medical record which the Trust may hold about you. Please see the
Trust Privacy Notice which explains why we collect information about you, how we use it and your rights under data protection legisiation.

MyMFT patient portal may show web links to external third party intemet sites that are not owned nor managed by MFT. These web links are for
informational purposes only and MFT does not endorse and has not verified the accuracy of the information available on these web sites. Use of these
external web sites is at your own discretion and risk

The health care information provided through MyMFT should not be used as a replacement for medical attention. You are advised to seek advice from v

High Contrast Theme  MyChart®lcensed from Epic Systems Corporation, © 19992022,
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e  You will now be prompted to read three short messages, welcoming you to the MyMFT portal and
providing some brief tips on how to navigate the page(s).

MyMFT - Home X +

C 0 my.mft.nhs.uk

Welcome!

Let us show you some features that will help you find what's most important to you.

MyMFT

Healthcare in your hands
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Signing up using a mobile phone or tablet device

Reminder: MyMFT belongs to a family of healthcare portals used by NHS Trusts throughout the country. All of
these portals are accessed through the same app, called ‘MyChart’. You can recognise MyChart by its logo,
featuring a heart on a red folder:

—

MyChart app Logo

To start, you will need to download ‘MyChart’ from your device’s app store. Depending on the make
of your phone or tablet, this may be the ‘App Store’ or the ‘Google Play Store’.

Alternatively, please click one of the following links to be taken directly to the relevant product page
for your device.

Apple App Store [Link] Google Play Store [Link]

App Store Logo Google Play Logo

Using the app store’s search function (shown below in RED), enter the keyword ‘MyChart’, and select
the relevant result. If you are unsure which option to select, please see the visual reference below.
Once this has been done, please click ‘Install / Get’ (shown below in YELLOW).

Apple App Store view Google Play Store view
~  mychart
MyChart
-’ Your secure health connection Mychart

GET M
4.6 4+ No.12
7 e Kok Years Old Medica

What's New Version History

Version 10.3.1 3d ago

You can now customise your communication
preferences better, access information in the
redesigned COVID-19 activity more easily, an  more

Preview

E € & &£ Q

MyMFT
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https://apps.apple.com/gb/app/mychart/id382952264
https://play.google.com/store/apps/details?id=epic.mychart.android&gl=UK
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Once the app has finished downloading, please open it. Read and accept the End User License
Agreement that appears in order to continue.

At this point, MyChart may request to use your device’s location data. This is done to help suggest
nearby healthcare providers.

On the next page that appears, you will be asked to choose which NHS Trust and associated app you
would like to use. Please enter ‘Manchester University NHS Foundation Trust’, or ‘MyMFT’ in the
search bar (shown below in RED) or scroll down and select this same option from the list provided
(shown below in YELLOW).

Application End User License Agreement Select an Organisation

This end user license agreement (this “Agreement”) is a Where do you receive your healthcare?

legal agreement between Epic Systems Corporation
(“Epic”) and you (“You") governing Your installation and
use of the mobile version of the Epic application entitled
“MyChart” (the “App"), which App is provided to you by

Epic on behalf of Your healthcare provider (“Your
Provider”). The App enables end users to access, MyChart

review and use data made available by Your Provider.
Nothing in this Agreement gives You any right or license & o
Allow “MyChart" to use

to the web-based version of Epic’s MyChart application,
Frimley Health

which is governed by a separate agreement between your location?

You and Your Provider. All access to and use of the App SLIOCAIU I Uber o WG VoSt :

is subject to the terms of this Agreement. healthcare providers that are near you. Ml:‘l:i:;l:l:g:;lg:c:::st

Please carefully read this Agreement. By clicking the 4 Precise: Bn =

“Accept” button or by continuing to use the App, You - m

acknowledge that you have read, understand, and ‘ 3 _ B, "‘I‘ OO Great Ormond Street

accept the terms of this Agreement. If You do not accept - o Okoya fic_ «~ Hospital for Children

the terms, then do not use the App and remave the App (] NHS Foundation Trust

from Your device. If You do not agree to the terms of “ ic MyGOSH

this Agreement, You may not use the App.

Epic reserves the right, at any time, to modify the € Whitworth Park

functionality of the App or the terms of this Agreement Manchester University

by making such modification available on the App or by Allow Once NHS Foundation Trust

providing other notice to you. Any modification will be

effective immediately upon posting on the App or such Allow While Using App MyMFT

other notice. If you do not approve of the modifications, m

you may terminate this Agreement at any time as set Don't Allow

forth in Section 11. If You do not terminate this Royal Devon

Agreement, You will be deemed to have agreed to such University Healthcare

modification through your continued use of the App. NHS Foundation Trust
MYCARE

ARBITRATION NOTICE; CLASS WAIVER; WAIVER

OF TRIAL BY JURY. THIS AGREEMENT CONTAINS A

BINDING ARBITRATION PROVISION IN SECTION 17 " . P
University College London Hospitals

Accept NHS Foundation Trust

MyCare UCLH

You will now be prompted to sign in to the app. If this is your first time accessing MyMFT, and you do
not have a MyMFT username and password then please select the ‘Sign Up’ option (shown below in
YELLOW)

You will now be asked to identify yourself so that the app can match your details with your hospital
medical records. Please note that there are slightly different steps for patients who have a MyMFT
activation code (received as part of a recent appointment, or by post/ email), and those that do not.

MyMFT
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e PATH 1: If you have a MyMFT activation code, please enter this data below, then click ‘Next’. Further

instructions are available below.

e PATH 2: If you do NOT have a MyMFT activation code, please select ‘Sign up online’ (shown below in
YELLOW). Once this is completed, please click here to continue with this guide.

MyCharter Eppic

O MymrT

Username Forgot Username?

)

Password Forgot Password?
@®

"] Remember Username

Login

® LY

Need help? Sign up

MyMFT

Healthcare in your hands

# Switch organisations

Sign Up Close

Please Identify Yourself

Step1
All fields are required.

MyMFT activation code

Enter your activation code as it appears on your enrolment
letter or After Visit Summary. Your code is not case sensitive.

XXXXX - XXXXX - AXKKX
No Activation Code? Sign up online
NHS Number (last 4 digits)

nnan

Date of birth

Enter your date of birth in the format shown, using 4 digits
r the year.
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PATH 1: ‘1 HAVE AN ACTIVATION CODF’

You will now be prompted to set up Two-Step Verification on your account. Before clicking ‘Continue’,
please ensure that you have an easily accessible personal email address that you can use to complete
this process. Once this has been done, please click ‘Continue’ to proceed.

Depending on our records, you may find that your email address is listed on the following screen. If
not, then please enter your preferred email address here and click ‘Continue’.

If an email address is present, please double check that this is both up to date and correct, then click
‘Continue’.

A unique 6-digit code will now be sent to your nominated email account. Please note down and enter
this code on the following screen.

Once this step has been completed, please skip ahead to the section of this guide marked ‘Next Steps:
Suitable for All’.

Sign Up Close &« H Cancel

. . — Verify Your Identit
Verify Your Identity MyMFT Verification Code y y

donotreply@mft.nhs.uk
Two-step verification uses the contact

information we have on file to verify your
identity. Before we begin, please make
sure the information below is up to date.

‘We've sent a security code to

Please enter your code below to continue:

A

Your email

Trust this device next time? o
P Verify

Didn't receive your code?

Resend code

MyMFT

Healthcare in your hands



NHS |

Manchester University
NHS Foundation Trust

PATH 2: ‘1 DO NOT HAVE AN ACTIVATION CODE’

e  Fill out the requested information and select ‘Next’. To find your NHS number, please click here.

Sign Up Close Sign Up Close

Sign up for MyMFT

Follow these steps to sign up for a MyMFT
account.

» Enter your personal information.

« Verify your contact information.

« Choose a username and password.

Please provide as much information as possible so

we can link to your patient record at Manchester
University NHS Foundation Trust.

If there is a problem matching your details to our
records our staff will need to verify your identity.
Please access www.nhs.uk/nhs-services/online:
ss/find-nhs-number to find your NHS
number. You will also be able to find it on the
homepage of the MyNHS app if you've
downloaded it to your phone and set it up.

We recommend that you add mymft-

donotreply@mft.nhs.uk to your contact or safe-

senders list to avoid missing any e-mail
notifications. Please ensure you check your Junk

folder if you are expecting an email but cannot see

it in your Inbox falder.

If you have any questions, please contact us at
0161 529 6000.

* Indicates a required field

Name

Forename
*

* Indicates a required field
Name

Forename
*

Middle name

Surname
*

Address

Country

*
England

Street Address
*

Town/City

*

County

Postcode

NEXT STEPS (SUITABLE FOR ALL)

Sign Up Clg

Postcode
*

Other Information

Date of birth
*

*Legal Sex

Female  Male X

Email address
*

Verify email address
*

Last four digits of NHS No.
*

As a spam prevention measure, complete the
CAPTCHA below.

™

PTCHA

I'm not a robot

e Regardless of whether you signed up with an activation code or not, the following steps will now be

the same.

e You’'ll now need to verify your email address. Upon clicking the green ‘Send to my email’ button, a
verification code will be sent to the email address you specified earlier in the sign-up process. You’ll
then have ten minutes to input this code into the MyMFT sign up screen that appears.

Please note: Your verification code may take a few minutes to arrive. Please DO NOT click the ‘Send to my
email’ button more than once, as this will generate multiple codes, which may delay the sign up process.

If you have accidentally requested your verification code multiple times, please enter the final, most recently

received code only.

MyMFT
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Once your email address has been verified, you will be asked to choose a Username & Password for
your MyMFT account.

You will then be asked to select your notifications preferences (i.e. whether to receive phone or email
alerts etc.)

Sign Up Close Sign Up Close Sign Up Close

Hello, [Name] ! Choose a Username P 30f3
Verlfy Your Identity &Password Enable email notifications?
When new information is available (such as test results or
Step 20f3 we will send a to your email address.
We've sent a security code to Al fields are required. Yes No

[Your email address].

MyMFT username

Learn more Email address

Enter your code below to continue.

Your username may consist of a-z, 0-9, and . _or @
Enter Code Example: chris@company.com

Password Retype email address

Eight characters or more; case sensitive

Verify Retype password Enable text message notifications?

When new information is available (such as test results or
messages), we will send a text notification to your mabile

Didn't receive the code? Sometimes phone.
these can take a few minutes to arrive
and may also have been filtered into a Yes | No

Junk folder so please check there first.

If after a few minutes you still can’t find
this you can click below to generate

and send a new code. Please note that “
the system will only then accept the

new verification and not the old one if it
has taken some time to arrive.

Generate and send a new code

Back

You will now be asked to read and accept the MyMFT Terms and Conditions of use. Once these are
accepted the sign-up process will be complete.

If you have not been automatically signed in to you new account, please do so now. Here, you will be
prompted to allow or disallow push notifications from the app. These notification settings can be
changed again within the app itself.

B “MyChart” Would Like to
Welcome! l Send You Notifications 1'
You can now log in with your new Notifications may include alerts, =
Username and Password. sounds and icon badges. These can be
configured in Settings.
OK
Don’t Allow Allow

MyMFT
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Now that you’re signed in, you'll be prompted to read three short messages, welcoming you to the
MyMFT portal and providing some brief tips on how to navigate the page(s). Click through these to
learn more about MyMFT, its features and options.

MyMFT | s MyMFT | 722

MyMFT |t

Welcome, Shortcuts and Menu Your Feed

Let us show you some features that will help you You can get to the most commonly used activities Your most important alerts and actions now appear

find what's most important to you. through shortcuts at the top of the page. All on your feed. These alerts guide you to the next
activities are available from the menu. steps.

MyMFT
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