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INTRODUCTION
Welcome from our Chairman and Chief Executive
As we look back on a challenging year for us 
all, we wanted to convey our gratitude and 
pride for all your hard work, dedication and 
passion in delivering exceptional healthcare to 
our patients.

Our health service faces a number of challenges 
as we continue to deal with the impact of the 
pandemic and its effect on waiting times. We 
want to recognise the extraordinary effort that 
has been made to reduce waiting times for 
patients and to meet targets, ensuring that our 
patients get the help and care that they need.

In September we launched Hive, our new 
Trust-wide Electronic Patient Record solution. 
This was one of the largest launches of its 
kind by any organisation and is thanks to an 
extraordinary effort by colleagues from across 
the Trust.

Hive is already making a huge difference to 
the care we provide and the experience of our 
patients. We want to praise the resilience and 
flexibility of our teams who continue to work 
hard to embed this new system into the way 
we work.  

This year we were also proud to see many 
of our staff recognised with awards and 
commendations for their commitment to 

healthcare and our patients. In particular we 
want to recognise our Joint Medical Director 
Jane Eddleston who became the first woman 
to receive the Gold Medal from the Faculty of 
Intensive Care Medicine for her contributions 
to patient care, professional leadership and 
research. This is a fantastic achievement and 
a milestone for our Trust and for female 
healthcare professionals everywhere.

Elsewhere Kathy Murphy, our Director of 
Nursing and Midwifery at Saint Mary’s, won 
the prestigious national Chief Midwifery 
Officer’s Gold Award for her outstanding 
work and contributions to midwifery services. 
We are immensely proud of our midwifery 
services and their role in helping families 
across the Northwest.

In March we were honoured to host Her Royal 
Highness, The Princess Royal as she visited our 
Trust. As part of the visit she officially unveiled 
our live-saving helipad at the Oxford Road 
Campus, the first of its kind in the North West.

In her role as patron of the Royal College 
of Nurses, she visited our award-winning 
maternity services at Saint Mary’s meeting 
our staff and learning more about the ground 
breaking research being done by the team. It 
was an honour to have Her Royal Highness visit 

the Trust and we want to convey our thanks 
to everybody involved who made it such a 
wonderful occasion.

It continues to be an exciting time for our family 
of hospitals with numerous developments 
progressing well over the past year. Work is 
ongoing on our ambitious project to redevelop 
North Manchester General Hospital and I 
was delighted to visit the project and see the 
excellent progress that is being made. I was 
also given the opportunity join Ian Lurcock 
to demolish part of Limbert House which will 
make way for a new multi-storey car park and 
cycle hub.

Elsewhere Project Red, our £40million project 
to improve the emergency care facilities at 
Manchester Royal Infirmary (MRI) continues 
to progress well. This is a vital project owing 
to the pressures emergency departments 
continue to face around the country and we 
are pleased with the progress that is being 
made and excited to see the next stage of 
this work.

You should all be very proud of your 
continued hard work and dedication at a 
challenging time for healthcare. We are 
incredibly proud of our workforce and your 
commitment to our patients. 
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KEY FACTS ABOUT OUR TRUST
Manchester University NHS 
Foundation Trust (MFT) consists 
of 10 hospitals delivering the full 
range of hospital services from 
seven sites across Manchester and 
Trafford.

We are the largest acute Trust in the UK. 
We employ over 28,000 staff and have 
a turnover of more than £2.5 billion. 

We provide hospital care to around 
780,000 people in Manchester and 
Trafford. And we’re also the single 
biggest provider of specialised services 
in England, with patients coming from 
across the country to receive care at our 
hospitals.

We are also at the cutting-edge of 
healthcare research, innovation and 
life sciences and host the MFT Charity 
which raises money to improve the 
services on offer to our patients.

We host two Local Care Organisations (LCOs) which run 
NHS community health and adult social care services in 
Manchester and Trafford. The LCOs are part-NHS and 
part-local authority, working together as one team to 
provide better care outside of hospitals for local people.

Manchester  
Royal Infirmary

Secondary  
and tertiary  
services

Wythenshawe 
Hospital

Secondary  
and tertiary services

Manchester  
Royal Eye Hospital

Specialist  
eye hospital

Withington 
Community 
Hospital

Diagnostics,  
day-case and 
community

Saint Mary’s  
Hospital

Specialist  
Women’s hospital  
and genomics

Trafford 
General Hospital

Secondary  
care services

Royal Manchester 
Children’s Hospital

Specialist  
children’s hospital

Altrincham 
Hospital

Diagnostics  
and outpatient  
care services

University Dental 
Hospital of 
Manchester

Specialist  
dental hospital

North Manchester 
General Hospital

Secondary  
care services
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The average length 
of stay for an in-
patient at our 
hospitals was We began work to 

replace over

patient record 
systems with a 
single Electronic 
Patient Record 
which launched as 
Hive in September.

days

people with COVID in 
our beds in January 
2022.

We invested in a 
wide range of mental 
health, Musculo-
skeletal and COVID 
support for our

staff

HIGHLIGHTS FROM 2021/22

500,000

28,000

450
7503.95

350,000

2 MILLION

people in our Emergency 
Departments

We saw over

We saw over

We saw over

in-patient or day case 
appointments.

people at out-patient appointments

COVID continued to 
affect all our hospitals 
with as many as
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13We opened up 

new research projects, recruiting 
nearly 18,000 participants and 
welcomed over 150 external 
researchers.

270 programme to transform MRI’s Emergency 
Department began. 

£40 MILLION

A new, 
life-saving 
helipad, the 
first elevated 
helipad of its 
kind in the 
North West, 
opened to 
patients at MFT. 

members of our staff were 
shortlisted at the National 
Black, Asian and Minority 
Ethnic Health and Care 
Awards – the highest number 
for any Trust in the country.

MFT joined partners from 
around the world as part 
of the Smart Hospital 
Alliance (SHA) to drive the 
expansion of cutting-edge 
digital health technologies 
for the benefit of our 
patients and communities. 
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MFT was selected as 
the first UK site for 
the NHS roll out of 
a life-saving gene 
therapy for rare 
disease affecting 
babies

award to further grow its experimental 
medicine provision across Greater Manchester.

The MFT-hosted NIHR Manchester Clinical 
Research Facility received  a

Despite the limitations in fundraising 
activities caused by COVID, in 2021/22 
the MFT Charity raised

£15.5 MILLION

£4,214,345

We reached the 
milestone of having 
recruited more than

people to our COVID 
research studies.

10,000

We launched our Build to 
Beat Breast Cancer Appeal, 
in partnership with Prevent 
Breast Cancer, to raise

for a national training 
academy for breast cancer 
professionals on our 
Wythenshawe Hospital site

£3.2 
MILLION

Charitable funding has enabled 
us to recruit four Wellbeing 
Advocates to work throughout 
our 28,000-strong workforce, 
to support staff wellbeing and 
mental health
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OUR WORKFORCE
As of March 2022, the Trust employs staff of which:

To support our workforce, the Trust provides a comprehensive, proactive, and high performing 
Employee Health & Wellbeing (EHW) Service, which is SEQOHS accredited and means that the 
services provided are safe, effective and of a high quality. A comprehensive programme of health 
and wellbeing initiatives is delivered by the EHW service, including mental health support, a Rapid 
Access Physiotherapy Service, and COVID/Long COVID support.
The Freedom to Speak Up Team at MFT provide confidential, impartial support to staff, students, 
and volunteers, who need to raise concerns about patient safety, staff safety or their experiences 
at work.  

Our staff absence rates 
for 2021/22 were

28,479

1,925 940 69% 79.1% 22.3%

5.8%

2,526
are nurses or 

midwives
are Allied Health 

Professionals
are Healthcare 

scientists
are full time are female are from a Black, 

Asian, or Minority 
Ethnic community
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OUR GOVERNANCE
MFT’s Board of Directors is responsible for 
discharging the duties and powers of the 
Trust and is accountable for its performance. 
It is a unitary Board with the Group Executive 
and Non-Executive Directors having joint 
responsibility for every decision of the Board 
regardless of their skills or experience. All the 
powers of the Trust are exercisable by the 
Board of Directors, a committee of the Board of 
Directors, or a Group Executive Director.

The leadership of MFT’s Hospitals, Managed Clinical Services (MCSs), and Local Care 
Organisations (LCOs) is brought together with the Executive Directors in the Group 
Management Board (GMB). The GMB is chaired by the Group CEO and comprises 
Executive Directors and the Chief Executives and Medical Directors from our Hospitals/
MCSs/LCOs

As an NHS Foundation Trust, we are accountable to our 20,000+ Members (including our 
patients, local residents, staff and stakeholders) who influence the Trust’s decision-making 
processes and forward plans.

17 Public 
Governors
Representing the constituencies of 
Manchester (7), Trafford (2), Eastern 
Cheshire (1), Greater Manchester (5), 
and the Rest of England and Wales 
(1).

7 Staff 
Governors
Representing Medical and Dental (1), 
Nursing and Midwifery (2), Other 
Clinical (2), and Non-Clinical and 
Support (1).

8 Appointed 
Governors
From Manchester City Council, Trafford Council, 
Manchester University, Greater Manchester Integrated 
Care Board, Trust Volunteer programme, Trust Youth 
Forum, Manchester BME Network, and an umbrella 
3rd Sector Organisation.

MFT’s Governors proactively represent the interests of our Members, and the public, via active engagement and holding the Non-Executive 
Directors, individually and collectively, to account for the performance of the Board of Directors. The Council of Governors comprises 32 Elected and 
Nominated Governors, of which:
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2021/22 FINANCIAL PERFORMANCE

 Acute Srevices Block 
Contract Funding 
£1,538m

 Community Services 
Income 
£164m

 GM System Funding 
£172m

 High Cost Drugs Income 
from comissioners 
£237m

 Vaccine Funding 
£7m

 Elective Recovery Fund 
£13m

 Other Clinical Income 
£12m

 Other Operating Income 
£330m

 Staff Costs 
£1,429m

 Supplies and Services 
– Clinical and General 
£249m

 Drug Costs 
£253m

 Establishment and 
Premises 
£75m

 Depreciation, 
Amoritisation and 
Impairment 
£127m

 Clinical Negligence 
£54m

 Research and 
Development 
£74m

 PFI Charges 
£67m

 Other 
£176m

 NHSE Specialised Commissioning

 Clinical Commissioning Groups

 Other

Group Income 
2021/22 
£2.47m

Income by Commissioner 
2021/22 
£2.14bn

For more information please see our full Annual Report for 2021/22 here.

Group Expenses 
2021/22 
£2.5bn
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