
 

 

 

Pathology ICE System User Manual 

Instructions for non-GP & Extended Access Clinic requesters accessing ICE Desktop via Microsoft Edge. 

1. Access and login instructions 
 

1.1. Microsoft web browser: 

 

Open Microsoft Edge and copy the https://ice.cmft.nhs.uk/icedesktop/ link into the address bar 

(Please note that ICE is currently only compatible in IE mode within Microsoft Edge. If you have any 

difficulty accessing ICE, please log a call with your IT Service Desk) 

1.2. Login to ICE Desktop application: 

 

Login using your personal user credentials: 

 

 Username: Password: 

Default 
NMC, GMC or GMP code 

(prefixed with ‘G’) 

If you have not yet been provided with a password, 

please contact labs.sd@mft.nhs.uk 

Extended Access PC username (John.Smith) 
If you have not yet been provided with a password, 

please contact labs.sd@mft.nhs.uk 

 

Once you have successfully logged in, you will be prompted to select the GP location from the 

dropdown list.  

https://ice.cmft.nhs.uk/icedesktop/
mailto:labs.sd@mft.nhs.uk
mailto:labs.sd@mft.nhs.uk


 

 

 

2. Patient Records 
 

2.1. Searching for a patient 

Once logged-in you should see the page below, use NHS number only to perform a search on the 

existing patient database  

If the patient exists on ICE, the record will be displayed following the search.  

Click the record to select it. 

Patient details will display on the top pane, always ensure the correct record is selected. 

 



 
 

  

3. Postponed Orders  

 

3.1. Completing postponed orders 

Click on patient request list on the left side panel, this will show you the list of patient requests. 

Look out for the POS orders in the status column as highlighted in yellow below. 

Click the postponed request you want to complete, a pop-up box will appear. In the list of options, 

click Sample Now.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

The order details will appear, allowing you to complete the request. Select “collect now” under the 

sample collection options. 

 

 

Click “Accept Request”, the blood labels will proceed to print. 

 

 

 

 

 

 

 

 

 

 

 

 

 


