


HEALTHCARE TRANSITION | MREH

“Hello! This page gives you the key resources
and support you need as a young adult,

including help with your healthcare transition!”

Click any section below to learn more. 

What is healthcare transition?

All about "Ready, Steady, Go"

Specific health condition transition packs

Welcome to the adult services

What are my rights?

Autism, ADHD & learning disability support

Health & wellbeing support

Have your say

Visual impairment support 

Career support 

https://a/
https://a/


MREH Leaflet Easy read leaflet MFT strategy 

Transition is the process of
moving your care from
children’s services to adult
services. If you have a
long‑term health condition and
come to the Eye Hospital, this
leaflet explains what will
happen as you move into adult
care and what you can expect
along the way.

This leaflet contains the
same information as the
one to the left, but it is
written in a different way to
make the information
easier to understand if you
have autism and/or a
learning disability.

Our aim is to give you a
safe, supportive, and
age‑appropriate transfer
from children’s services to
adult services. Click above
to read more about our
MFT transition of care for
young people strategy. 

HOME

https://mft.nhs.uk/app/uploads/sites/2/2025/04/REH-289-Transition.pdf
https://mft.nhs.uk/app/uploads/sites/2/2025/04/REH-289-Transition.pdf
https://mft.nhs.uk/app/uploads/sites/2/2025/04/REH-290-Easy-read-transition-leaflet.pdf
https://mft.nhs.uk/app/uploads/sites/2/2025/04/REH-290-Easy-read-transition-leaflet.pdf
https://mft.nhs.uk/royal-eye/patients-visitors/transition-of-care-for-young-people-strategy/
https://mft.nhs.uk/royal-eye/patients-visitors/transition-of-care-for-young-people-strategy/


Your RSG programme Parent questionnaire Moving into adult care

Click the link above to visit
the website and learn more
about the programme.
You'll find helpful
resources, real-life stories,
and information about
shared decision-making,
including the Ask 3
Questions approach.

Above is an example of the
questionnaire your parent,
guardian, or carer will
complete.

Transition is a change for
both you and your family
and we are here to support
them too.

Click the buttons below to access the
questionnaires that are relevant to you.

Easy read versions are also available if
you have autism and/or a learning

disability.

Ready

Steady

Go

Easy read

Easy read

Easy read

Information for you & your
family from the Transition &
Patient Empowerment
Innovation, Education and
Research Collaboration (TIER).

Easy read version 

HOME

https://www.readysteadygo.net/rsg.html
https://www.readysteadygo.net/rsg.html
https://www.readysteadygo.net/uploads/4/7/8/1/47810883/readysteadygoparentplanpatientinformation_1-2_1.pdf
https://www.readysteadygo.net/uploads/4/7/8/1/47810883/readysteadygoparentplanpatientinformation_1-2_1.pdf
https://www.readysteadygo.net/uploads/4/7/8/1/47810883/rsg_8-transition_moving_into_adult_care_patient_info_3.pdf
https://www.readysteadygo.net/uploads/4/7/8/1/47810883/rsg_8-transition_moving_into_adult_care_patient_info_3.pdf
https://www.readysteadygo.net/uploads/4/7/8/1/47810883/readysteadygoreadyquestionnaire_1-3_1.pdf
https://www.readysteadygo.net/uploads/4/7/8/1/47810883/readysteadygosteadyquestionnaire_1-2_1.pdf
https://www.readysteadygo.net/uploads/4/7/8/1/47810883/readysteadygogoquestionnaire_1-2_1.pdf
https://www.readysteadygo.net/uploads/4/7/8/1/47810883/easy-read-ready-3.pdf
https://www.readysteadygo.net/uploads/4/7/8/1/47810883/easy-read-steady-3.pdf
https://www.readysteadygo.net/uploads/4/7/8/1/47810883/easy-read-go-3.pdf
https://www.readysteadygo.net/uploads/4/7/8/1/47810883/readysteadygoreadyquestionnaire_1-3_1.pdf
https://www.readysteadygo.net/uploads/4/7/8/1/47810883/readysteadygosteadyquestionnaire_1-2_1.pdf
https://www.readysteadygo.net/uploads/4/7/8/1/47810883/easy-read-ready-3.pdf
https://www.readysteadygo.net/uploads/4/7/8/1/47810883/easy-read-steady-3.pdf
https://www.readysteadygo.net/uploads/4/7/8/1/47810883/easy-read-go-3.pdf
https://www.readysteadygo.net/uploads/4/7/8/1/47810883/ready-steady-go-programme-easy-read-booklet-2459-patient-information.pdf
https://www.readysteadygo.net/uploads/4/7/8/1/47810883/ready-steady-go-programme-easy-read-booklet-2459-patient-information.pdf
https://www.readysteadygo.net/uploads/4/7/8/1/47810883/ready-steady-go-programme-easy-read-booklet-2459-patient-information.pdf


Glaucoma Healthcare Transition Pack 

Click the phone to 
view the full pack!

HOME

https://mft.nhs.uk/app/uploads/sites/2/2026/05/Glaucoma-Digital-Healthcare-Transition-Pack-final.pdf


Information Hello Questionnaire Useful links

HOME

https://www.readysteadygo.net/uploads/4/7/8/1/47810883/hello-to-adult-services-for-adults.pdf
https://www.readysteadygo.net/uploads/4/7/8/1/47810883/hello-to-adult-services-for-adults.pdf
https://www.readysteadygo.net/uploads/4/7/8/1/47810883/nhs_rsg_hello_hello_july_2015_print_1.pdf
https://www.readysteadygo.net/uploads/4/7/8/1/47810883/nhs_rsg_hello_hello_july_2015_print_1.pdf
https://www.readysteadygo.net/rsg-links.html
https://www.readysteadygo.net/rsg-links.html


Using the NHS (get your rights) ➔

Confidentiality & Consent ➔

Your rights checklist ➔

Youth rights in healthcare ➔

Click the buttons 
for more information!

HOME

https://www.getyourrights.org/wp-content/uploads/2015/11/https:/www.getyourrights.org/wp-content/uploads/2015/11/What-are-your-rights1.pdf
https://www.getyourrights.org/wp-content/uploads/2015/11/https:/www.getyourrights.org/wp-content/uploads/2015/11/What-are-your-rights1.pdf
https://www.manchesterlco.org/app/uploads/2022/07/YouthForum_RightsinHealthCare_A5Flyer_2019_MFT00087-1.pdf
https://www.manchesterlco.org/app/uploads/2022/07/YouthForum_RightsinHealthCare_A5Flyer_2019_MFT00087-1.pdf
https://www.getyourrights.org/wp-content/uploads/2015/11/Making-decisions1.pdf
https://www.getyourrights.org/wp-content/uploads/2015/11/Making-decisions1.pdf
https://www.getyourrights.org/wp-content/uploads/2015/11/yth-rights-in-hlthcr-more-info.jpg
https://www.getyourrights.org/wp-content/uploads/2015/11/yth-rights-in-hlthcr-more-info.jpg


HOME

Career Connect Connexions

National Careers Service BBC Bitesize

??

https://careerconnect.org.uk/
https://careerconnect.org.uk/
https://www.trafforddirectory.co.uk/kb5/trafford/fsd/service.page?id=idyednSNET4
https://www.trafforddirectory.co.uk/kb5/trafford/fsd/service.page?id=idyednSNET4
https://nationalcareers.service.gov.uk/
https://nationalcareers.service.gov.uk/
https://www.bbc.co.uk/bitesize/careers
https://www.bbc.co.uk/bitesize/careers


 If you struggle to see, you
may be eligible for a CVI 

(certificate of visual
impairment).

CLICK HERE for the full
certification criteria

You may be registered as
sight impaired 

(SI) or severely sight
impaired (SSI)

HOME

A CVI is an official document about your sight
loss that can give you access to extra help.

The doctor decides if you can get a CVI, but
registering for one is your choice. 

Please note you cannot drive with a CVI.

Can I get it?

How do they decide?

They will check your visual acuity and your
visual field test. If either one is reduced enough,

you may be considered eligible for registration.

What is it?

BENEFITS & CONCESSIONS SSI SI

Blind person’s tax allowance X

Television licence fee reduction X

Blue badge scheme X

Free postage – ‘Articles for the Blind’ X X

Free NHS eye examinations X X

Disabled persons rail card X X

Free bus travel (if SI then only free travel within a certain time period) X X

Free directory enquiries X X

Cinema pass X

Protection under the Equality Act X X

Assessment by Social Services X X

Personal Independent Payment X X

Attendance Allowance (65+) X X

Carer’s Allowance X X

Universal Credit X X

Free ticket for a guide at theatres, galleries and attractions X X

ONS

CLICK HERE

Manchester Sensory Support Service 

CVI form

QTVI

ROVI’s

DSA

PIP

DLA

Genetic counselling 

Alongside Laura, you'll find
helpful links on this page if

you need any extra
information or support.

She’s here to support you if you have a CVI, both in hospital and at home, making sure you feel
informed, listened to, and never on your own.

ACCESS TO
WORK

You can apply for a
government grant to
help pay for specialist
equipment, support

workers, travel costs &
changes to your

workplace.

RNIB
A charity that

offers information,
practical advice
and emotional

support.

BLIND IN
BUSINESS

This charity helps you get
into work more easily,
offering career advice,
job‑search support and

interview practice.

THOMAS
POCKLINGTON

TRUST 
This charity offers support

across education,
employment, volunteering

and leadership.

SOUND
WITHOUT

SIGHT

This is a non-profit
initiative, aimed at

supporting people in
the fields of audio

and music.

HENSHAWS 
A charity offering support,
advice, home adaptations

and training plus social
activities to help you connect

with others. 

CLICK 
to see how each of
these can support

you with your 
visual impairment

 

EXTANT 

A professional performing‑arts
company run for and by visually
impaired artists, putting visually
impaired people at the centre of

its productions, training and
creative opportunities.

LOOK

A mentoring
organisation that
helps you build
community and
connection, with

resources on
education, mental
wellbeing, sex and

relationships.

https://www.rnib.org.uk/your-eyes/navigating-sight-loss/registering-as-sight-impaired/the-criteria-for-certification/
https://www.rnib.org.uk/your-eyes/navigating-sight-loss/registering-as-sight-impaired/the-criteria-for-certification/
https://www.rnib.org.uk/your-eyes/navigating-sight-loss/registering-as-sight-impaired/the-criteria-for-certification/
https://mft.nhs.uk/royal-eye/services/eye-clinic-liaison-officer-eclo/
https://hsm.manchester.gov.uk/kb5/manchester/directory/service.page?id=1FgNuX8fEq8
https://hsm.manchester.gov.uk/kb5/manchester/directory/service.page?id=1FgNuX8fEq8
https://assets.publishing.service.gov.uk/media/6318b725d3bf7f77d2995a5c/certificate-of-vision-impairment-form.pdf
https://www.pocklington.org.uk/education/secondary-school/what-is-a/what-is-a-qtvi/
https://www.pocklington.org.uk/education/secondary-school/what-is-a/what-is-a-habilitation-specialist/#:~:text=Habilitation%20and%20Rehabilitation%20Officers%20of,navigation%20and%20independent%20living%20skills.
https://www.gov.uk/disabled-students-allowance-dsa
https://www.gov.uk/pip
https://www.gov.uk/disability-living-allowance-children/eligibility
https://www.mangen.co.uk/patients-visitors/
https://www.mangen.co.uk/patients-visitors/
https://www.gov.uk/access-to-work
https://www.gov.uk/access-to-work
https://www.rnib.org.uk/
https://blindinbusiness.org.uk/
https://blindinbusiness.org.uk/
https://www.pocklington.org.uk/
https://www.pocklington.org.uk/
https://www.pocklington.org.uk/
https://www.pocklington.org.uk/
https://soundwithoutsight.org/
https://soundwithoutsight.org/
https://soundwithoutsight.org/
https://soundwithoutsight.org/
https://soundwithoutsight.org/
https://soundwithoutsight.org/
https://soundwithoutsight.org/
https://soundwithoutsight.org/
https://www.henshaws.org.uk/?gad_source=1&gad_campaignid=9989641818&gclid=EAIaIQobChMItL_H6--PkQMVlJhQBh1eAw3rEAAYASAAEgLc9PD_BwE
https://www.henshaws.org.uk/?gad_source=1&gad_campaignid=9989641818&gclid=EAIaIQobChMItL_H6--PkQMVlJhQBh1eAw3rEAAYASAAEgLc9PD_BwE
https://extant.org.uk/
https://extant.org.uk/
https://www.look-uk.org/


Reasonable
Adjustments

Learning disability &
autism service

National Autistic
Society 

Healthcare PassportRight to choose SeeAbility

HOME

https://mft.nhs.uk/app/uploads/sites/2/2025/01/REH-288-Reasonable-adjustments.pdf
https://mft.nhs.uk/app/uploads/sites/2/2025/01/REH-288-Reasonable-adjustments.pdf
https://mft.nhs.uk/royal-eye/services/learning-disabilities-and-autism-service/
https://mft.nhs.uk/royal-eye/services/learning-disabilities-and-autism-service/
https://www.autism.org.uk/
https://www.autism.org.uk/
https://dy55nndrxke1w.cloudfront.net/file/24/.ZuLn47.Z3Oq7eJ.ZkJp.0QsoHD/Health_Passport_A4_Editable_2022.pdf
https://dy55nndrxke1w.cloudfront.net/file/24/.ZuLn47.Z3Oq7eJ.ZkJp.0QsoHD/Health_Passport_A4_Editable_2022.pdf
https://adhduk.co.uk/right-to-choose/
https://adhduk.co.uk/right-to-choose/
https://www.seeability.org/
https://www.seeability.org/


Physical Activity Eatwell guideKooth

HOME

Mental Health MFT CAMHSYoungminds

Talking Therapies Childline Manchester Mind

42nd Street Samaritans Brook

https://assets.publishing.service.gov.uk/media/6a4f5ee3559c26eacf438f8b/cmo-physical-activity-guidelines-children-young-people-july-2026.pdf
https://assets.publishing.service.gov.uk/media/6a4f5ee3559c26eacf438f8b/cmo-physical-activity-guidelines-children-young-people-july-2026.pdf
https://assets.publishing.service.gov.uk/media/5bbb790de5274a22415d7fee/Eatwell_guide_colour_edition.pdf
https://assets.publishing.service.gov.uk/media/5bbb790de5274a22415d7fee/Eatwell_guide_colour_edition.pdf
https://www.readysteadygo.net/rsg-links.html
https://www.readysteadygo.net/rsg-links.html
https://www.mentalhealth.org.uk/our-work/programmes/families-children-and-young-people/resources#paragraph-16351
https://www.mentalhealth.org.uk/our-work/programmes/families-children-and-young-people/resources#paragraph-16351
https://mft.nhs.uk/camhs/
https://mft.nhs.uk/camhs/
https://www.youngminds.org.uk/young-person/
https://www.youngminds.org.uk/young-person/
https://www.nhs.uk/tests-and-treatments/talking-therapies/
https://www.nhs.uk/tests-and-treatments/talking-therapies/
https://www.childline.org.uk/info-advice/your-feelings/
https://www.childline.org.uk/info-advice/your-feelings/
https://www.manchestermind.org/our-services/cyp/?gad_source=1&gad_campaignid=22952309745&gclid=EAIaIQobChMI2OLdqrGOkQMVz7CDBx3GyRkdEAAYASAAEgIyvPD_BwE
https://www.manchestermind.org/our-services/cyp/?gad_source=1&gad_campaignid=22952309745&gclid=EAIaIQobChMI2OLdqrGOkQMVz7CDBx3GyRkdEAAYASAAEgIyvPD_BwE
https://www.42ndstreet.org.uk/
https://www.42ndstreet.org.uk/
https://www.samaritans.org/branches/manchester/
https://www.samaritans.org/branches/manchester/
https://www.brook.org.uk/service/brook-manchester/
https://www.brook.org.uk/service/brook-manchester/


Reasonable
Adjustments

Tell us your thoughts!

Join the youth forum

MFT youth services

H
av

e 
yo

u
r 

sa
y

HOME

https://mft.nhs.uk/app/uploads/sites/2/2025/01/REH-288-Reasonable-adjustments.pdf
https://mft.nhs.uk/app/uploads/sites/2/2025/01/REH-288-Reasonable-adjustments.pdf
https://forms.cloud.microsoft/pages/responsepage.aspx?id=eHDH3QPo606Ayt0DunRZxFaJMIWJvltPjC47hpAkJNJUMzZLV0NNTUZSVEZMTkpUSjJGQjJEOVdFOC4u&route=shorturl
https://forms.cloud.microsoft/pages/responsepage.aspx?id=eHDH3QPo606Ayt0DunRZxFaJMIWJvltPjC47hpAkJNJUMzZLV0NNTUZSVEZMTkpUSjJGQjJEOVdFOC4u&route=shorturl
https://mft.nhs.uk/app/uploads/2019/09/Young-Person-Membership-Leaflet-113342_MFT-2019-webversion-2.pdf
https://mft.nhs.uk/app/uploads/2019/09/Young-Person-Membership-Leaflet-113342_MFT-2019-webversion-2.pdf
https://mftcharity.org.uk/youth-service/
https://mftcharity.org.uk/youth-service/

	Glaucoma Healthcare Transition Pack
	She’s here to support you if you have a CVI, both in hospital and at home, making sure you feel informed, listened to, and never on your own.


