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Saint Mary’s Hospital 

 
 
 
 

Donor Service Questionnaire 

 
Please complete by return email via Donor Coordinator- Emma Moreno (emma.moreno@mft.nhs.uk). 

 

1. Please state the age of yourself and your partner 
You: 
Partner: 

 

2. Please indicate the treatment cycle/ s that you received. (IUI/IVF) 

 

3. Who referred you to St Mary’s? (Self-referral/ GP/ Another hospital) 

 

4. Which of the following was the most important when choosing our unit? Examples include: 
pregnancy rates/ referring friend/ location/ specific consultant/ cost of treatment/ unit reputation. 

 

5. Counselling Services 
Please provide feedback on your experience of the counselling service that you received. You 
may wish to consider the following questions; were you shown Courtesy and attention? Were you 
given enough time during the counselling session? Were you given enough counselling sessions? 

 

6. Doctors’ Appointments 
Please provide feedback on your experience following your appointment/s with a doctor. You 
may wish to consider the following questions; were you shown Courtesy and attention? Were you 
given a satisfactory assessment of your situation and treatment options? Were you given enough 
information to make an informed decision about your treatment? Were your questions handled to your 
satisfaction? Were you given adequate time to read the consent forms and information before being 
asked to sign the consent forms? 

 
7. Donor Coordinator Appointment 

Please provide feedback on your experience following your appointment with the Donor 
Coordinator. You may wish to consider the following questions; were you shown Courtesy and 
attention? Were your questions handled to your satisfaction? Were you given a clear understanding of 
what to expect during treatment? Were you provided with all verbal and written information that you 
felt necessary to proceed with treatment? Were you provided with sufficient information to help you in 
selecting a sperm donor? Were you provided with contact information if further support was sought 
before and during treatment? 
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8. Please rate your overall experience of the unit so far (Excellent/Good/Fair/Poor)  

 

 

 

 

 

 

9. Would you recommend St Mary’s to others for donor treatments? (Yes/No/Maybe) 

 
 

 

 

 

 

 
10. Any further comments to help improve our donor service?  


