
 

 

 

 

                                                           Trafford Hospitals 

Audiology 

 

 

Information for Patients 

 

 

Learn how to use the myPhonak app and its 

advanced features using this guide 

 

 

 

 

 

 

     myPhonak Advanced Features 



Trafford Audiology                                                            05/2025  Page 2 

Installing myPhonak 

1. Connect your smartphone to the internet via Wifi or 

cellular data.  

 

2. Turn on your smartphone’s Bluetooth  

 

3. Download myPhonak from the store and install it on 

your phone 

 

4. Open the app  

 

5. When using the app for the first time, you can take a 

tour. If you do not want to do this tap Skip tour. 
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Pairing with Phonak hearing aids 

1. Open App, tap ‘Pair Device’, tap ‘Let’s get started’ 

and tap ‘continue’. 

 

2. Open and close the battery draws on the hearing 

aid. 

 

3. Your hearing aid(s) should appear one at a time on 

your screen if you are wearing 2 hearing aids, 

please wait until the app has found your hearing 

aid(s) (this could take a few seconds), the name of 

your hearing aid(s) will be displayed on the screen, 

tap on your hearing aid(s) and accept the pairing 

request pop up. 

 

4. Tap ‘Continue’, tap ‘Stay connected’, and tap ‘Ok, 

don’t show again’. 

 

5. The hearing aids should connect, if they aren’t 

connecting make sure you have strong internet 

signal. 
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Home: Remote Control View 
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Home: Remote Control advanced settings 
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Home: Remote Control advanced settings 
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Home: Remote Control view –  

non-standard features  
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Home: Remote Control advanced settings  

Create a new or update an existing program 
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Devices 
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Devices 
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Devices 

 

 

 


