LINK: I have lost my processor

If you have lost your processor
· Look, look and look again. Then look once more!
· If you were out and about, retrace your steps; talk to local shops (take in a picture)

· Check anywhere magnetic: side of the fridge, behind the radiator, under buggies…
· Obtain a “Crime Reference Number”
· You will need to report the processor as lost to the police to get this 
· Contact us to let us know what happened. We need as much information as possible, including:
· Crime Reference Number
· How it was lost and what you did to try to find it

· How it was being secured to your ear 

· Fill in and sign a “lost processor” form

· We can send this out or you can fill it in when you come in to collect your loaner equipment. 
· Come in to clinic to collect a loaner processor to use.
· We need to ask for funding before we can provide you with a new set of equipment.  
PLEASE NOTE: If you lose or damage (beyond repair) more than one processor, your loaner processor will be a body-worn processor
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