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Information for Patients and Carers

Your child has been referred to the ENT Clinic.

You will be contacted by telephone or letter to arrange further follow-up. This
may be either a telephone clinic or face-to-face clinic appointment.

Please make sure that you have given the Paediatric Emergency
Department an up-to-date telephone number before you go home, and
that you keep your phone switched on so as to not miss their call.

In the meantime, it is important that you follow the advice given to you by the
Doctors in the Paediatric Emergency Department.

L
If you have been told that your child has a broken(fractured) nose, they need to be seen quickly. If you

have not heard from the ENT team about your appointment within 3 working days, then please phone or
email them to chase this appointment.

Useful contacts

€*0161 701 0994

& ent.rmch@mft.nhs.uk

Please leave a detailed message including your child’s full name and date of birth and you will be
contacted.

For an emergency that cannot wait until the next working day please contact the Paediatric Emergency
Department on 0161 701 9102.

Be aware that calls made from the hospital will appear on your phone as 0161 701 9999.
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