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Guidelines for CAMHS Response to Emergency Requests – October 2014


Context

All requests for same day face to face contact are facilitated by CAMHS Core District Teams. These Guidelines aim to clarify the underlying principles of the pathway to trigger a CAMHS emergency response and are not intended to replace any clinical case discussions between CAMHS practitioners and referring professionals.  Predominantly emergency assessments will require the young person to attend their local A&E Department where On Call Staff can assess.

Pathway for Manchester and Salford

A&E/GP/Any other agency

                                                          In Working Hours                                                                                                          Out of Hours

                                                                         (9am-5pm Mon-Friday)
                                    

Admin to advise the Referrer to contact Adult MH Crisis Team





Admin contact CAMHs Duty Practitioner





Adult Mental Health Liaison Teams ring Emerge for advice





16/17 yr olds open to EMERGE service





Discussion between the referrer and the Lead Clinician re appropriateness for same day contact. If the Lead Clinician is not available then the Duty Practitioner will work with the child/young person/referrer





Core Team Admin staff will check if the referred is known to CAMHS.





Over 16 yrs





Under 16 yrs





Admin contact the Lead Practitioner or Supervisor





Not known to CAMHS





Known to CAMHS





Attend local Paediatric A&E Dept at RMCH, Wythenshawe/North Manchester or PANDA





On Call Service is provided by a CAMHS Greater Manchester Rota and Paediatric A&E staff will request their attendance, to carry out an assessment.








Attend local Adult A&E.





A&E staff will refer to Adult Psychiatric services


At North Manchester, Wythenshawe, Salford Royal or MRI











Under 16 yrs





Over 16 yrs (CAMHS)





Ring Core District Team 


North: 203 3250  Central: 701 6880  South: 902 3400  Salford: 211 7260  Emerge 226 7457








NB: The definition of ‘known to CAMHS’ is a case that is open to psychiatry/psychology/LAC (and STAR) YOS (camhs) EMERGE. Referrals for Looked After Children will be dealt with by the Core CAMHS Team covering the area where the home is located, not based on the location of the Social Worker or the child’s original address.

With regard to requests from services/agencies for support or advise regarding a child unknown to CAMHS it is good practice for the Duty Practitioner to listen and advise appropriately.  For 16/17 year olds Emerge offer telephone advice to support A&E and young people or agencies.  It is Adult Mental Health Services that undertake the Emergency Assessment and Crisis support.


